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INFORMATION SEARCH SERVICES FUR EDUCATORS 


The proliferation of irformation which has oceu +*red 
during the past several decades has been partici.tarly 
apparent in the field of education. 
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FOREWORD 


The SEDL Regional Exchange (SEDL/RX) Project provides 
“information and technical assistance services to educators in 
six states: Arkansas, Louisiana, Mississippi, New Mexico, 
Oklahoma, and Texas. It is one of seven Regional Exchanges in 
the nation-wide Research and Development Exchange (Dx), funded 
by the National Institute of Education, which lists as a major 
goal the dissemination Of information about educationa? research 
and development (R&D), . ; 

INFORMATION SEARCH SERVICES FOR EDUCATORS grew out of a 
regional conference sponsored by the SEDL/RX, February 26-29, 
1980. The conference topic, "Building State-Based Information 
Resource Centers," was a timely one because several of the state 
education agencies (SEA"s) served by the SEDL/RX were developing 
search services as part of dissemination efforts in their states. 
The SEOL/RX believed that the information provided at the con- 

_ ference would receive its maximum effectiveness fn the form of a 
handbook, distributed to educators in tne region and made ‘vailable 
throughout the country. — 


Southwest Educational Development Laboratory is pleased to : 6. 
be able to serve educators in its region through projects such as 
the SEDL Regional Exchance. 


James H. Perry 

Executive Ofrector 

Southwest Educational 
Development Laboratory 
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and references which are individualized to fhe client's re- 
quest. Clarifying a client's question, searching the project 
resources, and tatloring an zppropriate, manageable response 
requires a staff with specta] skills and experience. The key 
to search services ts service. 


e- 7 ~ 


To spread the word about creating effective educational 
information search services, the Regional Exchange Project of 
the Southwest Educational] Development Laboratory (SEDL/RX) in 
Austin, Texas, sponsor<d.a two-day workshop in February 1980 

_ titled "Building State-Based Information Resource Centers." 
Most of the workshop content was presented by the staffs of 
two state education information search services: Oklahoma's 
Project SEEK and Texas’ Project CITE. The two Projects pro- 
vided complementary and contrasting views of their activities. 

, Details such as acquiring reSqurces and developing form let- 
ters were juxtaposed with er fssues such as interinstitu- 
tional] cooperation and methods of marketing the project's 
services. In addition, information about outside support 
groups so essential for effective service was included. By 
the end of the conference, participants urged that the infor- « 
mation be turned into a handbook. This document, produced 
by the SEDL/RX with the assistance of Projects SEEK and CITE, 
is the result. 
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INFORMATION SEARCH SERVICES 


TEA also supports its own library which provides reference 
service for the TEA staff. Although CITE serves TEA stavf from 
time to time, this intra-ag*ncy service allows CITE to concentrate 
on requests from the state's twenty regional service centers and 
questions sent by its other clients. CITE uses the TEA library 
and other resource collections in the city when its resources 
are not sufficient. . 


Texas’ statewide regional service center network provides 
an ideal Tink of CITE services to educators around the state. 
Each center employs a CITE contact person who is responsible for 
promot ing CITE services, recording client requests and forwarding 
them to the CITE office in Austin. It is the contact person 
who receives the completed search ind delivers it to the client. 
Each regional service center subscribes to CITE, using a graduat- 
ed scale that allows from ten to 100 searches per three-month 
period. Each contact person ts CITE's critical tink in that part 
of the state, and a continuing program of contact meetings, train- 
ing sessions, and day-to-day communication is maintained to assure 
- a strong network across Texas. — . 


Project SEEK (Sooner Exchange for Educationa? Knowledge) 
was founded in 1977 and was Modeled after Project CITE. SEEK is 
housed in the Division of Communications and Dissemination of: the 
Oklahoma State Department of Education. It serves all educators 
in the state, both directly and through the use of intermedtate 
linkers. It provides both manual and computer searches. Re- 
qu@sts are accepted by mail, telephone, and personal visit. In 
its third year of operation, SEEK responded to approximately 450 . 
information requests per quarter for a variety of clients. ~ 


14 


TWO MOOELS "4 WW 
The SEEK staff bases most of its responses on retrieval 

of computerized information, most often tapping into ERIC, but 
also relying on many other data bases, such as Psychological 
Abstracts. SEEK has the entire ERIC microfiche collection. In 
addition, the SEEK office houses all publications of the Oklahoma 
State Department of Education, serving as-a clearinghouse and 
assuring that all SEA-created materals are available through 
Oklahoma's network of state, public, private and school libraries. 


Although the Oklahoma Department of Education houses an 
extensive media center, there is no agency research library, per 
se, and the SEEK project serves as a resource for all agency staff. 
Materials such as periodicals, monographs and other documents 
cited in ERIC but not on microfiche must usually be obtained from 


outside sources. Although the ERIC collection is a primary re- 
source, SEEK also has a growing collection of print materials 
which Supplements the computerized information searches. In 
addition, some prepackaged search responses have been developed, 
for example, on Individualized fducation Plans and on Energy. 


While the SEEK project served only state agency staff at 
first, it soon expanded to local districts and now responds to 
~ questions from any Cklahoma educator. It also serves other state 
and local agencies waich work with the education community, such 
as the area vocational-technical centers, county co-ops provid- 
ing educational services, county-wide education projects, and 
regional education service centers. Sy the beginning of 1980 nev 


-. and concerted efforts were begun to develop further awareness 


activities for the project, including the use of school librarians . 
as linkers. 


12 INFORMATION SEARCH SERVICES 


Directors of both CITE and SEEK serve or have served on the 


SEDL/RX Advisory Board; both projects use the SEDL/RX as a resource, 
and with the assistance of the SEDL/RX, snare information about 
procedures and operations. 


PRODUCTS . 


The primary product of search services such as 
SEEK and CITE te information. 


INDIVIDUAL INFORMATION SEARCHES 15 & 
RESOURCE GUIDES 22 


Topic Selection 22 
Review Team 22 
Content Sources ' 23 
Organizing the Information 24 
Final Preduction and Distribution 29 
Evaluation 32 
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6 > ; INFORMATION SEARCH SERVICES. 


22 Manual search: a collection of informa- 
tion custed from books, journal artictes, 
and ephemeral publicatians which are 
found in the service's resource collection. 


3. full search: a combination of computer- 
based and resource collection information. 


Before sending out a compute print-out, the searcher will 
probably screen the results for relevant entries, highlighting 
what is pertinent. Unless more are requested, the Searcher 
usually limits a computer search to 50 citations, which provides 


the most current documents in the system and is a manageable amount 


of information for the average user. 


When the search is sent out, it is usually packaged with a 
cover sheet and other forms, including a microfiche ordering form, 
journal article ordering form, and special explanatory forms. The 


CITE and SEEK projects keep only the record of the search strategy | 


and a list of materials sent out, rather than dupticating the 
complete search for in-house storage. | 
- 4 

A search Service will often provide resources that back up 
the initial response, for example, copies of journal articles or 
microfiche which are requested after the user has examined the 
search bibliograr*y. Some search services have part of the budget 
set aside to build an internal collection. Others rely on inter- 


" institutional cooperation to secure copies or loans of materials 


@ 
ERIC . 


for clients. Some services offer only the initial search, and 
tt is up to the clients to obtain additional ,information. 


a” 


PRODUCTS | | 47 


4 é 


Although each search requires individual treatment, an 
information search service needs to decide how much of each Kind 
of information to include in a “typical” search. For its full 
searches (computer and manual ) Project CITE regularly provides 
(1) 50 ERIC citations, from which the client may then order 10 
microfiche and 5 journal articles at no extra charge and (2) 
relevant materials from its print collection, including journal 
articles, chapters of books, curriculum guides, TEA publications. 

’ For its computer only searches, Project CITE provides 10 documents 
in microfiche, 5 journal articles‘and 50 ERIC citations. 


An abbreviated sample search 1s shown on pages 18-19. 
Illustrated are a search request form, a computer printout, and 
a microfiche. In addition, title pages with tables of content 
and an explanatory note are also illustrated, as well. as forms 
for ordering microfiche and journal articles. 


An information search service should also establish criteria 
concerning appropriate requests and limits of services that will be - 
offered. Project CITE policy covers time needed for filling 
requests; limits set on information provided for course work, 
theses and dissertations; information provided faculty and staff 
of colleges; requests which violate copyright provisions; and so 
forth. A copy of the CITE RESOURCE CENTER POLICY is reproduced 
on page 21. fs y 3 
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FART THREE: Supplementary 


APPENDIY A: The Serategy 
Gurde to Selection 


AGENT'S GUIDE To 
ON IN EDUCATION 


1. Periodicals . Ronald G. Havelock 


V. Reference Bovis Handbook 


—— ” 
Vit. Academic a of 


Educational Administration. 


| A Guide for the Practitioner 
INDEX 
|- | 
Rmory Stoope 


* | . . Maz Raflerty 
; Ruse E-Jebmmery i. matesial may be protected 


by the “opyright tam of the 
U.S. (Title 17 U.S. Code) 


A SAMPLE CITE SEARCH, continued 


ee Title pages with 

a Table of Content and 
‘ Explanatory Note 

*h 


MICROFICHE DOCUMENTS ORDER FORM 
CITE: Coordiasting Informet ton for Tenas Educators 


. 


Send completed original forw to: CITE Resource Center 
Southwest Towe~ 

24) East 7th Street 
Austin, Texas 7670) . 


CITE Search Number. 


see copy of request form) 
Address ( il 


City. State. 
Phone { )-. 


Ten (10) documents in microfiche are included with each t at fo cost, 
les § msy be from the following collections: ERIC. UNTPACS (Learning activity 
. pec ages}, o¢ Neroz Curriculum Guides. For titles of documents aval lable 
_ from WilPACs oF Terox Curricelus Guides, see your CITE contact person. 
mute OTE: Tow may order up to ten documents total per search. fron whatever 
co on. 


Zip 


List below the e €ex. EO 000000). and title of the documents you wish. 
Be sure the ER) rat citation 15 availatle toa EORS (ERIC Document 
* Peproducation Service). nd ten will be 

per_sheet_ of fila. 


JOURNAL ARTICLE REQUEST FoR 
CITE: Coordinating Information for Texas Educators “ 


Send completed form to: €.1E Resource Center 
Sovthwest Tower 
a ae = 211 East 7th Streer * 
~* Austin, Texas 76701 « ae Vee 


In addition to microfiche documents. you may order up Co five (5) journal 


articles per search. Copies are supplied based on_availability in CITE 
resources. You wil? be notified when journal titles are not avatlable, 


CITE USE 


vol. />>. Mo./¥r. 


Vol ./Mo. Mo./Ye. 


Article Title 


Journal 


CITE RESOURCE CENTER POLICY 


Io keeping with Resource Center patlosophy and goe?s. 21) information requests 
anc'l be accepted and ettempted by the CITE Resource Center under the following 
Criter'=, Requests may be either for information (tesrches) or for indtviduel 
documents (journa? articles, curriculu® quides, .RIC documents, otIPACS, ate. ). 


*” 


ts 


1, Requests for information witl be returned as rapidly as possible; 
exteptions will be commniceted.to ESC contects. 


Inf 


2. Every ectempe will 2 made to return seerches by their stated 
“needed" date; exceptions wil) be commncfeted to the £3C contect. 


Requests for greduate or undergraduate course work, theses, 
dissertations, shal? be fulfilled with a compucer search only. 


a. Faculty ond staff of colleges/universities will receive computer 
seerches only. ~ 


S$. Requests falling outside the expressed rocus of the Aesource Center, 
the publit school educational orocess. shall be attempted with no 
guarentee of success and on a ttme-avallable basis. : 


6. Tre Resource Center reserves the right to return requests deemed 
wholly inappropriate in purpose and/or subject. 


Gocument_ Requests : 
1. Requests which violete copyright provisions will be returned with an 
explanation. TE ie 


2. Journa) article requests will be filled at the Resource Center, TEA 
Library, and/or the SEDL Library. Requests for articles which ..2 
not available at afy of thesa three resources will De returned with 
a notice Of non-avalladitity. 


3. A. Journal article requests will be filled within three weets of 
receipt at the Resource Center. 


8. Micenffche and eny other document request will be fl) led withta 
10 days of receipt at the Resource Center. 


3. Requests for up to ten documents or five jovrnals shal) be processed 
without charge. 


$. Requests for documents or journals above ten will be billed at $.20 
per sheet. ; 


6. Orders recetved with a purchase order (bulk orders) will be 
processed as received and the purchase order invoiced as stated. 
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INFORMATION SEARCH SERVICES 


REVIEW TEAM FOR RESOURCE GUIDE 


‘ ECan be composed of: 


SEA subject specialists 
Client group representatives 
Contact persons or linkers 
Academic reviewers 


| s 


*- 


The caview teen can be used in a variety of ways: to help 
identify current trends and possible topic limitations during the 
plating stages; to Udenti fy. classic works in the area; or to act 
as readers at the conclusion of the guide’ s develops val abwest’ It is up 
to’ the search service—with its limitations of time, money, and 
staff—to determine how extensively the review team will be used. | 
Afsample cover letter for reviewers Js shown on page 26. 


Content Sources” ‘ -) 


_ After. the topic and scope of the resource guide has been 
established, the search service can begin collecting resources for 
its content. If the relationship with the reviewers ts good, 
the editor might begin the reading and screening process using 
‘materials they recommend. | A computer search of appropriate 
data bases, usually ERIC and perhaps others, such as Exceptional 
Chitd Abstracts or Psychologica} Abstracts, will have to be run 
as well. The search print-out will provide a core listing that 


ee 
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coverage of the topic. = 


at 


OTHER RESOURCES TO SEARCH 
Suggestions from SEA subject specialists. 


SEA publications, guides and/or requirements, 
if pertinent. 


EDUCATIONAL: PROGRAMS THAT WORK, which provides 
descriptions of programs in the National 
_Ctffusfon Network. 


The central listing of exemplary state programs, 
if avaflable. 


Annotated bibitfography of “outstanding" resources 
{usually available from conmercfat publishers, 
professional associations or private groups). 
Included here are references to the professfonal 
journals that relate to the topic and other 
journals that have specfal theme issues. 


The area’s Regional Exchange (part of the R&D 
Exchange network) may be able to provide listings 
of organizations or other persinent resources 

on the topic. 


Non-computerfzed resources fn the search service's 
collection. 


(<) 


ERIC | 
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‘will serve, in abbreviated form, as a central piece of the guide. 


.? 


2 Ct ~ INFORMATION SEARCH SERVICES — 


COVER LETTER TO REVIEWERS 


Chrre Cover letter to reviewers 
. 


coordine::ng information for Texas educators 


August 7, 1979 


10: 


"FROM: Waunda Stedman and Jan Anderson, 
CITE Resource Center 


Attached is @ final draft copy of our second Guide to Resources and 
Information -- Inservice Education, Would you please Teview the 
copy for accuracy of information, adequacy of coverage, and clarity 
of content? (We will, of course, welcome your noting of ‘‘typos.") 
We would appreciate your comment¢ about any or all of the Guide by 
Tuesday, August 14, 


The index, indicated on the "Contents" page, is being compiled during 
this review week, and is not, therefore, included in your copy. We 
have never before included indexes in any of our minipackets or guides. 
But because the topic ot inservice is so broad and the Guide rather 
lengthy, it seemed that an index would make the Guide easier to use. 


Qur thanks goes to Raul Contreras, Jeff Bormaster, and Jody Holm for 


their cooperation and contributions to the inservice Guide. 


Copies to: Virginia Cutter Jeff Bormaster 
Jim Kidd Jody Hole 
Raul Contreras 


CITE Resource Contér, Southwest Tower, Z11 E, 7th Street, Austin, Texay 78704. (512) 476-6861. Improving education for Tease stu- 
dents through promising programs, practices, products—Project CITE is funded by the National Institute of Educebon and adrmumisiered 
through the Oivinen of Disteminetion, Texas Education Agency. 
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FullText Provided by ERIC. 
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. Gs tgner May Ce usega Im Oraer tO proguce a more polisned aocument. 


The search service's sponsoring institutton, particularly if 
it is a state education agency, may have publication requirements 
or restrictions that must be reviewed early fn the design of the 
guide. A Texas Educatton Agency stylebook, available from that 
agency, gfves detafled tnstructfons for preparing copy. Such 
> institutfonal requtrements may actually ease production headaches 

— Since they eliminate the need for some editorial decfsfons. 


On the following pages ave a check sheet and a suggested 


, sequence for materfals prepared by the Texas Educatfon Agency, 
to provide information for editors of its: publications. 
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Final Production and Distribution © 


After the content has been collected and decisfons made for 
what ts to be tncluded, development of a cover design and other 
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The Guide should have nore emphasis on 


The Guide should have less emphasis on 


s 


The Guide was aaiied to ol] superintendents, and Multiple copies were sent to the 
EITE contact persoa in each education service center. lho else should receive the 
ide? 


Information about the Guide wat in the spring edition of the ae newsletter, 
and ESC communicators peve been asked to include information 1t in their 
gerter newsletters. Whas Other ways can be “advertise™ the existence of the 
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What other topics should we consiger when planning guides? 


CITE 
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Thanks fer giving us your tine and opintons. Please send this form to: 


Petrick Martin Pa 
Division of Dissemiastion \ 
Texas Education Agency . 
ZOT Case lith Street 

Austia, TK 78701 
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MATERIALS 
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The diversity and amount of educational materiale 


te etaggering, 
SUGGESTED MATERIALS 37 
MAKING SELECTION DECISIONS 43 
SQURCES FOR EDUCATIONAL TRENDS ; . 46 > 
USING A PERIODICALS JOBBER 7 53 
PROCESSING AND CATALOGING . 54 
Shelf Materials 55 
Periodicals 56 - 
Vertical Files ; 57 
Search Files : 57 
: \ 
= « 
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services, who offer only access to computer retrieval with an 
ERIC microfiche back-up, this basic collection is sufficient. 
However, if the budget aud the scope of the search service will 
allow, maintaining a collection of mterials such as periodicals, 


; / commercial publications, information from state departments of 
| education, educational research laboratories and centers, : 
federal and state Jovernment publications, and professional 
, organizations, will allow responses of much greater scope and use. 


The following descriptive list of possible sources of 
materials for an educational information search service is by 
no means exhaustive. Everyone who has compiled a “camprehens ive" 
list of anything knows that aS soon as it is sent to the printer 
or distributed, the list begins to become out-of-date. With 
this disclaimer, here are some of the print and microform sources 
| + that are available to search services. 


. 


SUGGESTEO MATERIALS 


“1. ERIC (EOUCATIONAL RESOURCES INFOKMATION CENTER) 


The ERIC system provides access to the largest data base 
-of educational information currently available and serves 

. a the core resource of most education search services. The: 
data base includes education-related articles from approxi- 
mately 850 professional Journals and popular magazines, as 


. 37 . _ 
So ; 


2 MATERIALS . 4 a 
Oo ae 
ERIC The ERIC Collection (EducationalResources Information 


Center). plus additional reference materials. forms the basic . ‘ 
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SELECTED EDUCATIONAL CURRICULUM GUIDES 


“ XTO MICROFORN’S SELECTED CURRICULUM GUIDES IN MICROFICHE $250-$450/year 

Issued annually from 1970,. these guides are selected from those exhibited 

: hd = conference of the Association for Supervision and Curriculum . 
velopment. 2 : 


FEARON-PITWAN CURRICULUN DEVELOPMENT. LIBRARIES” "$1,495.00 


Two microfiche libraries, 500 salected curriculum guides aach, for K-6-. 

and 7-12, Ceveloped by teachers with objectives, competence goals, 
instructional stretegies, avaluation methods, teaching resources, and 
student usable materials. Cost of doth Iibrarias may receive funding 
support from ESEA Titla I¥, Higher Education Act Title 11-A, and/or 

Library Services and Construction Act Title 1. 


UNIDACS ; Current cost unknown 
Individualized self-instructional study units in microfiche composed of 
several Paces in Seventeen curriculum areas, K-12. Now marketed by San 
Mateo Educational Resource Canter iSMERC) in Califormia. For current 
cost, contact SMERC. ren 


XEROX CURRICULUM MATERIALS CLEARINGHOUSE Current cost unknown 


Consists of two parts: the aicroficha doliaction of 260 instruct {onal 
wits and the Curriculum Griafs in book form. Two hundred Sixty twe- 
pepe briefs or abstracts of the guides, plus three indices, subject, 
title, and author. Contect Xerox for current cost. 


ERIC CURRICULUM GUIDES Current cost unknown 


‘Iw several subject areas, a1] grades, conteins abstracts of guides that 
are in the ERIC microfiche collection. 


STATE CURRICULUM GUIDES cost varies 
Will vary from stete to stete. In tion | the source 18 the collection 


NEA affiliate) lidrary of stete 
manbers . 


of the Taxes State Taachars Association 
guides offered free on loan basis to TST. 


PHI DELTA KAPPA FASTBACKS = °. 
Serias Of 137 brief paperback monographs pwblishad on topics ranging ‘from 


" $49.00 for complete set 


* 


‘ curriculum and supervision to educational facilities and instruction 


materials. . ' 
COMPETENCY BASED EQUCATION SOURCEBOOK “$28.50 
a 


 pvailable from Horthwest Regional Educational Laboratory, deseri 


sources pertaining to competency basad education. F 
SMERC RESOURCE GUIDE VOLS. I-VI Prices vary: see below 


Serias of catelogs of curriculum guides submitted by county dnd toca! 
educational agencies in California, as well as contributions from 
other stetes. Prices vary. For axampla, You. ¥ (1978) available with 
179 titias for $330.00 or with 81 titles for $125.00; ¥ol. ¥I (1979) 
avatlabia with 118 titlas for $200.00. 


LUIGet Gis wrenty 1 dis Taw whe ri we 


independent school 
on listings of "Promising Programs and Practices” identified 

by Texas Education Agency subject specialists and a catalog 

of exemplary programs , Reemtrent Schools in Individuat ized 
Instruction." 


Oktahoma‘'s Project SEEK relies both on area vo-tech centers, 
_county co-ops providing educational services, and county- 
wide education projects, and Regional Educational Service 
Centers. 


MEMBERSHIPS AND SUBSCRIPTION SERVICES 


Memberships often include a variety of services such as | 
yearly publications, catalogs, discounts on publications, 
newsletters, bulletins, yearbooks, journals, etc. Some 
potentially valuable organizations for search services 
are listed below. 


INFORMATION SEARCH SERVICES 


REFERENCE COLLECTION 


These are mostly hardbound monographs or sets which cross 
subject lines and become obsolete very stowly. Some of these 
wilt be in an SEA library or state, public, or university 
library. Cooperative relationships may be the most economical 
way to access these titles. See page 41 for some basics of 
an educational reference collection. 


LOCAL NETWORKS : 


istricts. Texas “Project CITE ‘also ‘relies _ 


BAO SERVICES ~~ 

ENCYCLOPEDIA OF EQUCATION (10 votumes) 
ENCYCLOPEDIA OF EQUCATIONAL RESEARCH 
EDUCATIONAL INNDVATOR’S GUIDE 
ENCYCLOPEDIA OF ASSOCIATIONS (fncludes 
official and acronym names, addresses, — 


goals and publications of all educational 
associations) 


EDUCATIONAL PROGRAMS THAT WO $5.00 
(still often called the NOW CATALOG) 
A GUIOE TO SOURCES OF EDUCATIONAL $28.00 


INFORMATION 
GUIDE TO AMERICAN EQUCATIONAL DIRECTORIES 


GUIDE TO PERIODICALS Iy EDUCATION AND ITS $19.80 
ACADEMIC DISCIPLINES 


price not available 


HANDBOOK OF EVALUATION RESEARCH (2 volumes) 


NATIONAL CENTER FOR EDUCATIOWAL STATISTICS 
(publication series} 


$50.00 


price not avaflable 


$10.00 for Vol. | 


TE CATALOG OF Ep CATION PRODUCTS 
} $12.00 for Yol. IT 


2 volumes 


SUBJECT GUIDE TO CHILDREN’S BOOKS IN PRINT $29.98 
SECOND HANDBOOK DF RESEARCH ON TEACHING $40.00 


SEVENTH MENTAL MEASUREMENT HAND@0OK $85.00 
{by Burros) 2 volumes» yearbook 


STANDARO EQUCATION ALMANAC 
(Marquis Academic Media) 


TESTS IN PRINT IT 
ULRICH’S INTERNATIONAL PERIOOICAL 
OFRECTORY 


$37.50 


$70.00 


$87.50 


$37.80 


YEARBOOK OF SPECIAL EDUCATION 
(Marquis Academic Media) 


*Prices according to 1978-79 BOOKS IN PRINT 


REFERENCE COLLECTION STANDARDS 


Title 
AVER DIRECTORY OF PUBLICATIONS 


* Cost 
$56, 98 


BOOKS IN PRINT (3 sets, 2 volumes each: $92.50 

subject guide, title guide, author guide) 

CURRICULUM HANDBOOK: THE DISCIPLINES, $9.95 abbreviated 
CURRENT MOVEMENTS, INSTRUCTIONAL METHODOLOGY , edition paperback 


(<) 
ERIC AOMINISTRATION AND THEORY. 


[A Fuit text Provided 


EL-HI TEXTBOOKS IM PRINT {one of Books $29.95 


supervisors and 


EQUCATIONAL LEADERSHIP 
curricuium specfatists 


ELEMENTARY SCHOOL counselors 
GUIGANCE AMO COUNSELING 
ENGLISH JOURMAL language erts teachers 


EXCEPTIONAL CHILOREN special groups 


GIFTED CHILO QUARTERLY special groups 


HISTORY TEACHER sociel studfes teachers 


JOURNAL OF LEARNING specie) groups 


SISABILITIES 


JOURNAL OF RESEARCH AND 
DEVELOPMENT IN EOUCATION 


all aspects Of reseerch 


MATHEMATICS TEACHER math teachers 

WASSP BULLETIN secondary principals 
NATIONAL ELEMENTARY elementary principals 
PRINCIPAL 

PERSONHEL AMD GUIDANCE counselors 

JOURNAL 

PAT DELTA KAPPAN all educators 

READING TEACHER language erts teechers 
REVIEW OF EDUCATIONAL reseerthers 

RESEARCH 

SCHOOL SCIENCE AND sciance end math teechers 
MATHEMATICS 


SCTENCE AND CHILOREN Stlence teachers 


SCIENCE EDUCATION science teachers 
SOCIAL EDUCATION socie) studies teachers 
TEACHING EXCEPTIONAL special groups 
CHILOREN 

THEORY INTO PRACTICE researchers - 


Partodical prices as Of November 1979 


**Iacludes eambership fee to the Association for 
Supervision ead Curriculue Development 


Title 

AMERICAN EDUCATION 
AMERICAN EDUCATIONAL 
RESEARCH 

AVERICAR SCHOOL BOARD 
JOURHAL 


TEXAS CITE COLLECTION PERIODICAL HOLDINGS 


Audience 


Supervisors and 
curritutum specialists 


al] aspects of reseerch 


boerd members 
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$39 .00/ yeer=™ 


$10. 00/yaer 
{querterty) 


0. 00/year 
month y} 


-00/yeer 
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$20.00/yeer 
{quarterly} 
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$20. 00/yeer 
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O/year 
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$25, 00/ er 
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Aquarterly) 
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year 


0. 
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{quarterly) 
$35.00/yeere* 


$12.,50/yeer 
(quarterly) 


$7. 00/yeer 
(Syear 


Sst 
$11. 00/yeer* 


$17.00/yeer 
{querterly) 
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To anyone just beginning a resource collection for an 
educational information search service, the diversity and amount 
of educational materials is staggering. There are some steps, 
however, that can be taken to narrow the scope and allow some 
options so decisions can be made about what to acquire. ‘ 


First, @ search service needs to determine what topics 
are currently of special interest to its clients. Assessing | 
client needs can be informal: asking key clients or contact 
persons about their needs; examining recent request trends; or 
it can be formal: sending out & survey form to a sample of 
users and potential users. The RISE Project (Research and In- 
formation Services for Education) located at 198 Allendale Road, 
in King of Prussia, Pennsylvania, has developed a survey form to 
assess the_kinds of information, the content areas of interest and 
the format desired by their clients. Something similar to 
RISE's survey can be used to help direct a search service in 
determining areas that should be emphasized in collection develop- 

° ment. : ; 


Apart from canvassing local interest areas, the search 
service staff should stay abreast of educational trends and 
activities on a national scale. There are numerous resources 
that can be tapped to identify current issues: 


. commercial publishers : 
- educational organizations 

- unsolicited flyers, brochures, etc. 

. review journals 

. educational trend reviews/analyses 

. ERIC Clearinghouses 

. educational laboratories and centers 
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° SOURCES FOR EDUCATIONAL TRENDS 


1. COMMERCIAL PUBLISHERS 


Commercial publishers’ catalogs are a good indication of 
marketable consumer interest. Publishers spend time and 
money on marketing surveys to determine public interest, and 
. search services can take advantage of such information as 
a reflected in publishers' catalogs. Below is a SELECTIVE LIST 
“QF PUBLISHERS FREQUENTLY USED BY CITE. 


SELECTED LIST OF PUBLISHERS FREQUENTLY USED BY CITE 


ACADEMIC THERAPY PUBLICATIONS MACKILLAN eo 
20 Commercial Sivd. 866 Third 
Weveto, CA 949467 New shh 7 "10022 


ALLYN & BACON, INC. * oe , MARQUIS ACADEMIC MEDIA 
Longwood Division 200 £. Ohio St. 
Rockleignh, 42 076467 Ru. $615 
Chicago, IL 60611 


RGESS PUBLISHING 00. 
H108 . MERRILL, CHARLES E., PUBLISHING O. 
Minneapolis, MM 55435 1300 Alum Creek Or.. 

Colwtus, OH 43216 


EDUCATIONAL TECHMOLOGY Pug 1 CATIONS 
140 Sylvan Ave. WSS INFORMATION CORP. 
Englewood Cliffs, MJ 07632 P.0. Box 965 


casen | Wd 08817 


acon of pe PUBLISHERS, INC. 
NATIONAL em LABCAATORY 


“bon t 
Austins 


3 region A Ave. OLYMPUS PUBLISHING CO. 
New York, MY 10017 1670 £. ?3th St. 


Salt take City, yt 64105 
py rly: —— co. 


2 Park PERNANT PRESS 
steer My 2107 626s ocraretel St. 
Suite 14 

es PUBLISHING CORP. Le Mesa, CA 9204) 
td 

Grove Te. PRENTICE-HALL, INC. 
Berkeley. CA 94704 Englewood Cliffs, NJ 07652 
MeGRAM-HILE BOOK CO. SCIENCE RLoEARCH ASSOCIATES 
1221 —_— ear the Aeericas ‘155 N. Wacker Or, 
New York, 10022 Chicago, IL 60606 


TEACHERS COLLEGE PRESS 


A 
New York, NY 10027 
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area and ask them who they would recommend. The jobber should 
be able to offer a clear service contract that outlines responsi- 
bilities and services. Some possible considerations in selecting 
a jobber are outlined below. 


Considerations in Selecting a Jobber 


* Does the jobber provide a customer service represen- 
tative for the project? This will save much con- 
fusion as the service contract time runs on. 


\ - Will the jobber handle return claims? Adjustments | 
for returned titles? 


* Will the jobber handle adjustments for discontinued 
titles? 


* What about issues that are never received? Will the 
jobber help secure coptes to ensure a complete 
collection? 


ee ‘ How will the jobber be paid? Will it post-date in- 
voices when necessary? 


\ 


USING A PERIODICALS fa | 53 


If the information search service subscribes to a large 
number of periodicals, it may decide to use a periodicals jobber, 
a commercial service which minimizes the clerical details of 
maintaining periodical subscriptions. In most caSes a one-year 
batch order is compiied by the search service. The jobber then 
responds with a fee for the service, based on the journal titles 
which were ordered. If a good jobber is chosen, the search ser- 
vice should be fairly free of problems concerning journal subscrip- 
tions. Most juobers will handle problems such as gaps in delivery, 
discontinued journals, and fee adjustments. 


“a 


in a brtef listing or catalog advertisement may turn out to be 
very different “in hand." If the item fs to be included in the ° 
collection, tt should be stamped and dated and entered in the 
Project’ S processing system. 

The size of the search service collection, the budget, and 
staff experience will tnfluence the processing system. There are 
standardized processing services avaflable through OCLC, Inc. — 
library service Organtzatton used by over 2100 ltbraries through- 
out the nation. OCLC generates btblfographic fnformation on 
materials \from its central collection in Ohio, and also incorpo- 
rates btb] fographic entrfes submitted by network members through- 
out the country. A library or an information center can hook tnto 
the OCLC service through a computer terminal. Although such a 
standardized service can eliminate much of the work required in 
processing individual titles, the spectalized needs of an infor- 
mation search service collection will probably negate much of the 
benefit of such a centralized record. A variety of other services 


o6 


INFORMATION SEARCH SERVICES 


- Is there an automatic renewal service, or is. there a 
yearly option to renew? "i 


- Wil) the jobber allow a common expiration and starting 
date? Since most edvcattonal journals start their new 
issues around September, this will make ordering much 
easter. , 


PROCESSING AND CATALOGING © 


FE 1c After ordering decisfons are made and the materials arrive, 
ERIC an effictent process must be established to ensure that the staff 
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Includes materials on a3} areas of study which teach 
control and proficiency in the use of the Engtish 
Tanguage, both oral and written. Includes English 
Education. See also READING, BILINGUAL EDUCATION, 
EL ““TARY EDUCATION, SECONDARY EDUCATION, TEACHING 
TF ‘ES, EDUCATIONAL APPROACHES. 


wil = 0999 General 4000 - 4999 Spelling 


(Grammar, Activities, Methods, 5000 - 5999 Study Skills 
Research, etc.) ' See also CONTENT READING 
1000 - 1999 Oral Communication 6000 - 6999 Poetry & Ptays 
- See also EARLY CHILDHOOD 7000 - 7999 Miscellaneous 
2000 - 2999 Composition/Writing (Mass Communication, 
3000 - 3999 Listening Science Fiction, News- 
papers, etc.) 


Periodicals 


Periodicals in the CITE coltection are stored by title. Many 
journals have a one-month Timfitatfion on accepting claims for re- 
funds, so a close watch should be kept to assure that the current 

‘tssue has arrived for each title. To aid in searching the journal 
collection, the search service should keep copies of each journal's 
yearly index. In addition, a collection of the content pages of 
past issues can often he?p searchers quickly determine if an 
article fs on target for the search topic. 
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en ae ss INFORMATION SEARCH SERVICES 


4 ’ LANGUAGE ARTS is a good example of a broad categury that has 
been divided into sub-groups. 
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Ti SHER MATERIBLS 


- Record and fila cataloguing information, — 


1.2.1 Determina and record the following information for 
each monograph: 
Titla . Serial 


Coatent 1f applicabdla 


Aythor{s) ; 
Place(s) of Publication 
Publisher(s 
Data of Publicatio; 
Assigned Book Code 


(As always with cataloguing matarfals, there will be 
variations and asbiguities. Generally AACR is followed 
within the limited Cataloguing used here. Specific 
precedents are recorded 1m appendix A.) 


The cataloguing information 1s typed in tha fol lowing 
format: 


AM TITLE / Author(s) -- Place of Publication 
0000 «= Publisher, date. ‘ 


Serial 
Content 1f appticabla 


Cataloguing information for 4 items is typed per page 
in the position needed for copying onto perforatad 
card stock. 


e.g. See following pages 


1.2.3 Each typed page of cataloguing information i$ xeroxed 
onto card stock 3 times. 


File catalog cards and monograph. 
are stock is to be torn into cards along perforated 
nes. 


Those catal99 cards which contain more than one 


publisher are copied again for each additional 
publisher. 


1.2.4.3 The 3 coptes of each card (more {f additional 
publishers are recorded) are separated into: 


Title cards 
Shelf list cards 
Publisher cards 


1.2.4.3.3 On publisher cards the publisher 1s highlighted to 
aid in filing and retriaving. 


1.2.4.9.2 Titla cards are marked with a red Strip on uppar laft 
top. 

1.2.4.4 Cards are filed in appropriate drawer: 
Titla and Publisher - alphabetically 
Shalf-list ~ by book code 

1.2.4.5 Monographs are placed on shelf in appropriate category. 


Administration 
affective Education 
Aged 


Air Conditioning 
(Sehools) 


Alternative Education 
(2 vol.) 


Art Education 
Attendance 

Back to Basics 
Benavior Mod 
Benavioral Objectives 


Bilinguat Education 
(3 vol.) 


Blacks 
BuckleY Amendeent 
Career Education 


Career Education 
(Bilingual) 


Career Guidance 
Censorship 
Change Agentry 
Cheating 


Child Abuse 
(2 vol.) 


Child Find Project 
Citizenship Education 
Collective Bargaining 
Communication 
Communication Skills 
Community Colleges 


E- 1ests 
Comps i tion 
Computers 
Concept Teaching 


Consul tants/ 
Consultation 


Consumer Education 
Cooperative Learning 

Est 

Evaluation 

Evaluation - Administrator 


Evaluation - Ooservation 


Evaluation - Programs 


Evaluation - Student 
Evaluation - Teacher 
Family Life 

Flexible Scheduling 
Finance 

Fine Arts 

Foreign Languages 
Foster Children 
Functional Literacy 
Gallup Polls 

Games 


Gifted 
(2 vol.) (EI - Resources) 


Gifted 
(Conf. in Cenver, '76) 


Gifted 
{Ready Ref. Sources) 


Humaenistie caqutelim@n 
Humanities 
Hyperactivity 

IGE (2 vol.) 


Individuatized 
instruction 


Innovation 
Inquiry Learning 
Inservice 


ingstructionat 
Materials 


Interdiscipl inary 
Education 


Interpersonal 
Competence 


Journalism 
Education 


Kindergarten 


Language Arts - 
General 


Language Arts - 
Elementary 


Language Arts - 
Secondary 


, Leadersnip 
Learning Centers 


(2 vol.) 
Learning Styles 


Learning - What Affects 
It? 


Legistation 
Lesson Plans 


Libraries 


VERTICAL FILE SUBJEC” HEADINGS 


Ability Grouping Community Education Grading 


Guidance and Counseling 


Accountability Community Inval vement 
Accountability - TX Commun ity Resources Handwriting 
Acereditation Community Schools Health Education 


(<) 
E IC Action/Process Learning Compensatory Higher Education 
RI 4 Education 
Homework 


Adult Education ms 
Competency Based 


ERIC. 


Qin 


Math Education - 
Elementary 


me Educatton - 
condary 


Media 


Meet ings and 
Workshops 


Mente) Health 
Metric Education 
Middla Schools 


Mlgrent Education 
2 vol.) 


Mtni-Courses 
Moral Education 
Moti vation 


Mator-Perceptual Skills 
Multicultural Education 
Music Education 

Needs Assassment 

NIE (2 vot.) 
Non-Public Schools 
Nutrition (2 vol.) 
Occupational Therapists 
Qpen Education 

Options tn Education 
Oral History 


Qutdoor Education 
2 vol.) 


Paraprofes sionals 


Parent -Cormuni ty 
Involvement 


Parenting 

Peers, 

Performance Contracts 
Physical Education (PE) 
Pyanning and PPBS 


Macrvary Learmindgd 


. Principals 


Problem Solving 
Programs 


Promotion and — 
Retention 


Proposal Writing 
Public Relations (PR) 
Psychology 


Ques tioning 
Strategias 


Reading - Genera) 
Reading - Elementary 


Readtng - Elementary 
(Gegrgi an) 


Reading - Elementary 


(trts) 
Reading - Secondary 
Reading - Readability 
Aeality Tharapy 
Right to Read 
Safety Education 
Schoo) Board Policy 
Science Education 


Secondary School 
Reform 


Self Containad 
Classrooms vs. 
Departmentalization 

Self-Concept 

Sex Education 


Scope and Sequence 


Size Effects 
(Class and Schoot) 


Slow Learners/ 
Underachiavers 


Small Schools 


Social Science 
{3 vol.) 


Playgrounds 


- Barrier Free 

- Blind 

- Deaf . 
- Deaf /Bl ind 


- Emotionally Dis- 
turbed and Autism 


= Instructional 
Materials 


= Laws 
- LLO 


- Mainstreaming 


Mentally Retarded 
- Parents 


- Phystcally Handt- 
capped 


Physical Fitness/ 
Rec. 


Programs 
Resources/Bibliography 


Secondary Education 


Severely/Profound) y/ 
Multiple {2 vol.) 


° Sheltered Workshops 

° SPéach and Communication 
Student Records 
Student Rights 
Student Services 
Student Teachers 
Study Skills 
Stuttering 
SuPtrintendents 
SuPervisors 
SusPension and ExPulsion 
Teacher - Beginning 
Taacher Centers 
Teacher Competencies 
Teacher - Ed./Certification 
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Shecial Education - 


Teacher - Recruit/Select -.. ¥.D. (2 vol.) 


Teachers Visiting Teachers 


Teacher Unions —- Yocetional Education - General 


+ Agricultural Education 


Tean Teaching 
Television ‘ ¢ Distributive Education 


Test and Testing - General ° Follow-up Studies 


Test and Testing ~ Results ~ Health Oecupation Educetion 
Test and Testing - + Homemaking Education 
Specific Tests ’ 


> Industrial Education 


Texas Assessment Project 


> Office Education 


Unobtrusive Measures 


~ Special Education 


Urban Education = 


~ Working Prograns 
Women {2 vol.) 


Volunteers 


Vatues Clarification 


Year Round Schools 
Vandalism : 


INFORMATION SEARCH SERVICES © 


COMPUTER RESOURCES 2 


% 


The use of computers to retrieve information is one of the 
core activities of an educational information search service. 
Computer access allows searches of vast quantities of information 
and rapid compilation of selected resources. An individual search 
ts the result of a planned, targeted Strategy to select materials 
witch fit the specific dimensions of one, special question. Not 
only does use of a computer cut down the time needed to search for 
appropriate materials, but it allows examinations of a much larger 
data bank than would ever have been possible by a manual (f.e. 
 “human") search. 


DATA BASES 


There are numerous data bases currently avaflable which 
store all types of information—-business, scfence, language— 
. hearly any area. New data bases continue to be fntroduced when 
some field or format fs not being adequately covered. Some of 
these data bases are generated by private companies, such as the 
New York Times Information Service, which stores information from 
a variety of newspapers and business journals. Others are 
supported by government funds, such as the ERIC data base, which 
serves as the major information resource for education. A list of 
data bases which have been found to be most useful fn an 


educzitonal information service appears on page 68. 
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COMPUTER RESOURCES 69 
TELENET AND TYMNET 


When conducting a search. the user will need to hook up 
with the vendor through some sort of communicat‘on structure. 
The two commercial networks available are Telenet and Tymnet. 
_ Using both will provide the search service a backup should one 
- be out of order. Communication networks provide inexpensive 
telecommunication hetween the computer terminal and the data 
base vendor. Te‘ephone numbers for these two networks are listed 
pages 76-77, ‘Tf the search service is not located in a city 
which is served by Telenet or Tymnet, it may be necessary to use 
the more expensive WATS line or long distance telephone service. 
| 
ADDITIONAL AIDS : 


There are numerous aids/and materials available to help 
searchers effectively use a computer-based information system. 
The vendors provide a variety of training sessions which give an 
introduction and periodic updates to vendor clients. These 
sessions can usually be conducted at the client's location. 
System manuals, each costing from $15.00 to $25.00 are essential 
purchases to guide searchers after the trainer has gone. News- 
letters from each of the vendors; listing new developments and 
changes, wil] start arriving as soon as the client starts using 
the system. Should an immediate problem arise that cannot be ex- 
plained by the system manual or newsletter, each system provides 
on-the-spot assistance through its toll-free number. 


§ 
' \ 


Weverer Wevmmameeee vee ree ee 


SEARCHERS by Karen Markery and Pauline Atherton ($6.00 from the 
ERIC Clearinghouse on Information Resources). There are several 
excellent Periodicals for the database searcher who wants to keep 


“up on Professional literature concerning all data bases. 


PROFESSIONAL LITERATURE nes 


ONLINE 
($52.00/quarterly) 


Online, Inc. 
11 Tannery Lane 
Weston, CT 06883 


ONLINE REVIEW 
($50.00/quarterly} 


Learned Information 

299 West 57th Street 
Suite 1210 

New York, NY 10019 


DATABASE 
($52.00/quarterly) 


Online, Inc. 
11 Tannery Lane 
Weston, CT 06883 


Data bases oublish searching tools which are soecific to 
thetr individual characterfstics. The ERIC data base Provides a 
THESAURUS, a list of terms used to index ERIC documents ($13.00). 
The ERIC THES. "'RUS is essential for anyone searching the ERIC sys- 
tem. A series of monthly and yearly indices entitled RIE (RESOUR- 
CES IN EDUCATION—$42.70/year) and CIJE (CURRENT INDEX TO JOURNALS 


vi 
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y 


Other ortnted aids are available for the user, such as 


without assistance from the computer and to formulate strategy 
as well. If another data base, such as PSYCHOLOGICAL ABSTRACTS 
or EXCEPTIONAL CHILD ABSTRACTS is used, similar data base~- 
svecific materia’s will be necessary. 


THE TERMINAL 


fhe manager of the computerized search service vill have 
to determine what kind of computer terminal will be needed. Due 
to rapid technological improvements and resulting price changes, 
most services find it useful to lease terminals from @ company, 
changing models as advantages become apparent. If the service 
plans to include @ schedule of demonstrations throughout its 
client group, the advantages of a portable terminal that can 
illustrate on-the-spot searches should also be considered. 


An excelient, exhaustive article entitled "The Intelligent 
Person's Guide to Choosing a Terminal for Online Interactive Use," 
was published in two parts in ONLINE (Part I; January 1977; Part IT: 
April 1977). The article discusses such considerations as purchases 
versus lease options, information display devices, pertable or 
non-portable sizes, and, of course, cost considerations. Although 
prices have changed since 1977, comparison criteria are still use- 
ful. Discussions with sales representatives from the various 

. companies that offer terminals will provide more up-to-date 
information for the purchaser or leasor. 
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IN EDUCATION—$80.00/year) list all new entries to the ERIC 


+ 


INFORMATION SEARCH SERVICES 


THE SEARCH 


The searcher's skill in using the terminal and mantputating 

index terms and system language will increase as experience grcws. 
A technique called Boolean Logic ts at the heart of most computer 
searches. Briefly, Boolean Logic ts the process of setting up 

“~~~ Inclusive and exclustve "sets" of terms in order to retrieve 
ttems that fit the user's question. As the searcher becomes 
familiar with the data base's indexing strategtes and terms. 
matches of these structured sets can lead to successful, manage- 
able results. — 


For example, a searcher may cal? up a sertes of terms on 
career education aS a first set. All aspects of the todic will be 
listed in this fnciusive set. Then a second set ts constructed 
which uses terms to retrieve information on community-based pro- 

--. grams. A third set of terms which are applied to adult education 
is then established. Combining these three large sets, the search- 
er .uses a command which eliminates matertals not Dart of al? 
three. The result should Provide items that deal with some aspect 
of community-based career education programs for adults, For 
an introduction to strategy formation, there fs a useful article 
entitled "How to Prepare for a Computer Search of ERIC: A Non- 
Technical APoroach," by Judith Yarbrough (ED 110-096). 


The service maY want to establish a cut-off margin for the 
number of citations Provided in a standard search. Even though a 
user may request "Everything about career education," fifty of the 
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most current entries in the ERIC system may well prove suf- 
ficient. Such timits can be determined when the user submits 
the question. 


Unless the searcher is very confident of the strategy used 
for the question, a quick look at a sample of the titles which 
were selected (called “hits") is useful before signing off and 
ordering the print-out. After a search has been submitted through 
the computer terminal, a period of about five days will elapse 
before the printed result is sent back from the database vendor. 
The searcher can then examine the search, highlighting those items 
which seem esDecially on target for the question. Other parts 
of the search resPonse, Jathered from the in-house resource base, 
can then Le packaged with the computer printout and sent to the 
user, Even with a cautionary look at sample titles, occasionally 
the response is not what the searcher anticipated. In such cases, 
a new computer search will have to be submitted. 


BACKING UP THE SEARCH 


The computer print-out of an ERIC search gives the user a 
bibliographic listing of documents and journal articles. This 
is an intermediate step for the user who is trying to obtain an 
answer to an information request. Fortunately, the ERIC system 
not only indexes titles in its collection, but also microfilms 
most of the documents in its data base. Thus, an educational 
information search service should plan to purchase the ERIC 
microfiche as back-up for searches, This collection contains 
approximately 200,000 titles to-date. The search service wil} 
have to invest approximately $22,000 for the initial purchase for 


sf 
be, 
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the microfiche, which goes back to 1966, and another $2,000 a 

year for monthly updates of the collection. Approximately 1,300 
titles are added each month. Al] microfiche materials carry an ERIC 
Document (ED) number and include a variety of formats and information: 
reports, quidebooks, manualS, research summaries, etc. 


If the search service plans to provide copies of ED 
materials to its clients, a copfer will be needed to replicate ys 
microfiche in mass quantities. Additionally, a copier which Be ues 
transfers microfiche to paper copy is a very attractive addition . | 
to the service. The ERIC system will also transfer the micro- 
fiche document to “hard" (or paper) copy through the EDRS 
(ERIC DOCUMENT REPRODUCTION SERVICE). 


EDRS 
ERIC DOCUMENT REPRODUCTION SERVICE 
P.O. Box 190 


Arlington, Virginia 22210 
(703) 841-1212 


Journal and magazine articles which carry an "EJ" number 
often are not included in the microfiche collection. Copyright 
restrictions which are not a factor for most ED matérials. do not 
allow the unlimited reproduction of journal articles via microfiche. 
Some search services provide copfes of EJ's; while others ask their 
clients to obtain copies of journal articles from focal libraries. 
Some information resource centers encourage clients to use their 
local Vfibrary collections or established inter-library loan net- 
works, if available. For other, more obscure, publications, the 


center may subscribe to a reproduction service such as those 
listed on page 78. 
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TELENET AND TYMNET TELEPHONE NUMBERS 
FOR UNITED STATES ACCESS 


sae 
Cirmregae 7S 251-2095 
Cirmingnas 205 942-4101 
Cirminghes 4 126°H20 * 
MATA 
datos 90) 506-4613 
dents 9) 506-260 be 
aR ZONA 
Proenia 2 257-1552 
Phoen (0 G2 271-0833 * 
Preenia D2 249-9261 
Paeen is. C2 249.1962 Be 
Tet son 2 791.7541 
Tucson C2 622-2782 
Teesen 2 622.2758 be 
Little Reck S01 372-5780 
Ca lFonnta 
Albaraes 213 572-0999 
fur Vingane als 348-0982 
tom td rts 
£3 Sequedn 233 640-15 
ET Sequende 3 640.1781 be 
Freie 209 445-0911 
Garden Greve Tle 891-5711 
Glendale 213 2ag-0218 ° 
Glendele 213 956-8235 
Hoyears 415 785-6520 
Rellywed 213 624-0901 &* 
Hollywood 213 624-3521 1 
Huntington Beech = TL4 558 
Les Angeles ¢ 
(Comtral & Ease} 213 624.5230 
los tes 213 629-1561 
Los les (Mese 
& ¥altey) 213 422.9287 
Les Ange tes 22) 429-45E 
Les Angeles 233 683-0451 
tos Ange les 213 647-m083 ¥ 
Los angetes 213 $26.0365 0° 
Lot ange tes 213 629-3001 
Lot angeles 213 $37.3580- 
Lot angeles 713 624-0955 © 
Herina Del Rey 213 823-2257 
Mountain View 435 961.7971 
Moungain View AIS 941-9460 
Newport Beach “" He 540-9560 
Newport teach 714 549-0951 be 
Borwe lt 213 865.2066 p¢ 
Oak land 15 465-7000 
Oak Tand @lS 463.7472 ge 
Oanerd/¥enture 80S 659-4660 
Onaard/¥entura 805 487-0482 
_ Pata Alte 415 856.9080 
Pale Alte 435 856-9930 
Bivers ide 714 825-9972 
Secrenento 916 443.7921 
Sacramento 916 401-6550 
Secramento ME 956.5772 ¥ 
Secramento 916 408.6262 ° 
Sen Cartos 415 595-0360 
Sen Clemente 714 498-3130 
Sen Ctege fle 
Sen Diege 714 293.2590 Be 
Sen Diegs Pe 231-1922 
San francisco 415 962.5800 8° 
Sen fran isco 415 391-9325 
Sen Frame itce 415 621-7121 ¥ 
San francisco alS 391-3892 6° 
Sam francisco QtS 362-4307 
Sen francisco 415 42. 
Sen fren isce 715 956-5777 ¥ 
Sem francisco 415 981-3990 8° 
Sen fran tice O15 956.5787 ge 
Sea Jose *03 046-1470 
Sen Jowe 908 496.700t ¥ 
Sea Jose *08 496.7309 §° 
Sem ime 206 446-6912 8 
Sen Jowe 408 279-8450 
Sen Pedro 213 549.5180 
Sen Pedro 213 939-0775 
Senta Ans 71a 553-606) 
ts Matai — — 
ite Rose 4260 
Ton hops 213 986-9503 


coLoRang 
Colorado Sorings 
Oenver 


Wilaingt es 
Wi Wwington 


Wethington 
Mashing ton 
Washington 
WashiMgton 
Washington 


ft. Lauderdale 
dace sonvilie 
Jacksony tile 


St. Petersburg 
st . Petersburg 


Chitago 
Chicaca 


Soringfielg 
Soringfield 


303 471.5815 
303 573-0377 


WS 629.0754 


203 579-7820 
203 743.1300 
203 655-2991 
203 655-7951 
203 568-2620 
203 $69 3583 
203 522-0984 
203 789-0579 
203 789-0211 
203 357-1800 
203 755-3153 


302 737-8550 
302 658-5261 


703 524.9214 8° 
70) 527-7106 6 


£06 577.8911 
406 $2)-0834 
403 659.6670 
406 531-0619 
912 352-2259 


908 524-8110 
308 524-822? 
08-521 -7431 


208 343-4851 


312 372-9901 
212 726-1952 
32 263-3063 
Mz 345-4951 
312 263-4700 
312 641.1630 


TELE WET 
TELENET 
Trane 
Tremét 
Trent? 


TELEWEST 
TE EneT 
TramET 


TELE MET 


(December 1979) 


Sor ingtiate 217 353-7900 8° treat? 
Soringfiels 21? 753-7905 TYMNET 
Urtana 217 384-0015 TELEMEL 
LD 2am 
Cvansvitle AlZ 423-6085 TreetT 
ft. Wayne 219 424-5362 Trewet 
Ladlanepo lis - 31? 835-7630 TELEMT 
Indianapolis 31? 257-3461 Tree 
fAdianepotis 31? 926-)253 @* TreNeT 
Her ton 31? 862-009) TYPMET 
Sovth Bend 219 234.9071 TELE MET: 
Soute feed 239 213-4163 Tree t 
Cedar Rapids 319 35-7682 TYMNET 
Des Hoines 515 280-9600 TYMNET 
lows, Chey 319 354.7371 Tree t 
KANSAS 
Kansas City S16 474-1600 TELENET 
Kamas City B16 e21-3075 Be TEL ENET 
Shawnee Mission 913 677.0707 be tyentT 
Shawnee #Hission $13 677-2833 Tree t 
Topeke $13 233-0690 TrMNET 
Wichits 316 265.1241 tyentt 
Withita M6 264-7386 8° Trewtt 
KEaTuct 
Lesiagton 606 253-63 MAE T 
Lomiswille 502 469-7010 VELENET 
Lovisvl Ile 502 361-3851 Treet 
Lovisville 502 363-2645 8° Trait 
Louteville 502 589-7520 TELEMET 
Loulavt lle S07 589-7515 Be TELENET 
LOUTSIANA 
Baton Rouge SOE 792-2650 8° TyentT 
Baton Rouge 504 292-4050 Tre 
Lafayette 348 235-3501 TeeeT 
Wew Or leans 504 524-078) TELENET 
ew Or leans S04 524-0008 Be TELENCT 
Hew Or leans S04 586-3071 TePHET 
Hew Orteons $04 520.4371 8°) Tyrentt 
Shreveport 318 688-4686 6° TrRNET 
RARYLAND 
bell imore 3Ol 967-5010 TeLEnet 
Beit more ROl 547-8100 TVPRET 
Balt taore 685-2045 G+ TrYMNET 
MASSACHUSETTS 
Botton 61? 338.1000 TECENET 
Soston G1? 338-7695 © TEL Ent 
Boston 61? 482.3306 fe t 
Boston 617 $42-0754 ge Tenet 
Bottan G1? 902-4677 TMNT 
Boston 61? 482-5627 Teemet 
Boston Gl? 487-1954 v TYRmET 
Bostan 61? 487.2170 @ = TreeT 
Sor ingf te 1d @13 781.6830 TMMET 
Soringf iets aly 739.7221 TeLEneT 
mICHIGAN 
Ann Arbor 313 996.0751 TELEWET 
Ann Arbor 313 665-2627 Trmet 
Ann Arbor 313 996.5995 © TeLeWtT 
Ann Arbor 313 984-2988 «be TEL eueT 
Detroit 313 963-8880 6° TyMNET 
Oetrost 313 964.5528 TELEMEZ 
Detroit 313 984-7988 «Be TELERET 
Detrole 313 963.3388 Fremet 
Detroit SLS 963.2353 vy treet 
Oetrait 31D 963-0678 8 = TyoNET 
Grand Rapids 616 459.5009 TIMNET 
<40n $1? 787-9461 TTPNET 
Kelanezoo 616 368-3150 Tet 
Plymouth 313 459-6900 FYNMet 
St, Jose 616 479.2569 Toe T 
Soutarteld 313 569-8350 TremeEt 
MI nnESOTA 
S.nneapotls G1? 339-0150 TELEWET 
Sipnespel te 61Z 339-3782 8 TELENE? 
Minneapolis 61? 339-5200 PYMne Tt 
Minneapolis 612 339-2815 8° TYNNET 
4155) 551P91 
Jack yon Ol 943-0860 Tenet 
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FOR UNITED STATES ACCESS 


WORTH CAROL [aA thsas 


Kanses Cit; @lg 474-1600 TELENET Charlotte 704 374-0371 Tertalt stin $12 928.40 
Ranges Cit? @lg 421-0375 8° TELEMET 1 Charlotte 704 374-0839 ° TELEneT pope $12 444.9980 pac 
Sey Lewis 34 231-8800 TELEMET Charlotte 704 372.9730 Trane ust ln S12 443-8191 6° TreetT 
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MAILS 


America Inter Library Services 

- bert College 

> Suburban Kansas City, Missouri 64152 
= (816) 741-2000 


For a $200 per year subscription fee, MAILS provides 
photocopies of Journal articles at a cost of 15¢ prt 
page. Most titlas in the CIJE data base are available 
from MAILS. Turn-around time 13 about five days. 


Wat 


University Microfilms International 
300 North Zeeb Road 

Ann Arbor, Michigan 48106 
1-800-521-0600 


This service. owned by the Xerox Corporation, is housed 

at the University of Michigan. It offers paper copy of 
Journal articles and draws from holdings of about 13,000 
titles. UMI charges no subscription fee. There i3 a 
charge of $6.00 for the first copy of each article end 
$1.00 for additional copiés. It also offers issue reprints 
with a charge of 10¢ a page or a minimum fee of $10.00 per 
issue. Orders most be pre-paid. They offer a 24-hrur 
turn around time on erticles. Most useful for those 
impossible-to-find journal articles. 


SMERC 
San Mateo Educational Resource Center 
333 Main Street 


Redwood City, California 94063 
{415) 364-5600 


An educational information search service, SMERC 
provides copies of journal articles on microfiche 
(75¢/sheet) or paper copy (20¢/page) plus a $2.00 
handling and postage fee. For average sized orders, 
SMERC claims a 24-hour turn-around time. For bulk 
orders. more time allowance must be made. Pre-payment 
or a purchase order is required for this service. 
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ERIC: EDUCATIONAL RESOURCES INFORMATION CENTER 6 


The baste collection for an educational information 
search service ts the ERIC Collection 


} 
i! 19 
i 
} . 
Qo. 6 
ERIC Y 


—_—_—_——_" oO eee 


e@ 


ERIC: EDUCATIONAL RESOURCES INFORMATION CENTER 


Throughout this manual are numerous references to ERIC. 
A brief history and overview of the system might be useful to 
those who are not familiar with this important educational 
resource. ERIC was established in 1965 by the U.S. Office 
of Education in an effort to systematically control the mass 
of educational information, particularly research-based in- 
formation, which at that time had no central storage or re- 
trieval point. In the beginning, the "R" in ERIC stood for 
research: emphasis was placed on research projects ane their 
resulting information. The acronym was soon modified to "“re- 
sources" as it hecame apparent that excluding non-research 
materials would seriousty limit the usefulness of the data 
base. The system was established to provide a foundation for 
subsequent information analysis activities and attempts to 
spread the use of current developments. 


At present, ERIC is supported by funds from the National 
Institute of Education (NIE). As of Spring 1980 it included 
over 250,000 titles of research reports, curriculum guides, 
monuals, synthesis documents, conference proceedings, and 
$o on. The ERIC data base does not generally Tist commercial 
materiats, although some are occasionally included. Most of 
the information is generated from universities, educational 


laboratories and research centers, state and federal govern- — 


ment agencies, and government-funded projects. Although the 

system consistently encourages submissions from local schoots 
and individual teachers, such contributions form 4 small part 
of the data base. 
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ject focus. These clearinghouses are responsible for acquiring 
literature in their respective subject areas, screening and 
processing (cataloguing, indexing and abstracting) the various 
documents, and submitting them to the central reference office 
in Washington, D.C.. Each clearinghouse is also responsible for 
producing information analysis products in its area of expertise, 
and providing user services to designated geographical regions. 
The number of clearinghouses has changed over time in attempts 
to respond to changing emphases and needs of the educational 
community. A listing of the current clearinghouses with ad- 
dresses and subject scope is on pages 83-84. 
: % 
After documents have passed through the clearinghouse pro- - 
cess, they are sent on to the central processing and reference 
facility in Washington, D.C. The documents are assigned an ED 
(Educational Document) or an EJ (Educational Journal) number 
and placed on a computer tape record. Entries are included in 
the monthly indices RESOURCES IN EDUCATION (RIE) and CURRENT 
INDEX TO JOURNALS IN EDUCATION (CIJE). Copies of the micro- 
fiched document are then sent to ERIC subscribers. There are 
some materials, about 15% of the ED data base, which are pro- 
tected by copyright restrictions. These are not microfilmed, 
but are listed in RIE with availability information. Again, 
none of the journal articles listed, in CIJE are available on 
microfiche, but: must be obtained from other sources. 
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FORMS AND RECORDS 


Developing an effective, efficient record-keeping system is 
a vital part of an information search service. A record-keeping 
system with its accompanying forms is used to document center ‘ 
activities and to communicate with clients. Many times the only 
contact the user will ever have with the search service is through 
its forms. It is important that the forms be clear, concise ana 
attractive. Over-use of forms can be time-consuming and 
demoralizing for staff and clients, and under-use can mean 
confusion for the cTtient and the possible toss of valuable 
information for the service. 


The development of a record-keeping system and accompanying 
forms iS an evolutionary process. Both will change as the project 
progresses and determines what information is essential for clients 
and the project. Examples of record-keeping forms and systems 
develcped by both Project CITE and Project SEEK are included in 
this section. The examples are possible models that can easily . r 
be adapted to meet the requirements of an individual search service. 


SEARCH FORMS AND RECORDS 


The most basic, useful record for an information search service 
is the search request form itself. Search request forms used bv . 
Project CITE and P,- fect SEEK are reproduced on pp. 90-93. Both 
forms have sections for client identification and role, a space for 
the question phrased in the client's words, an indication of how 
the information will be used, and who will use ic. There is also 
a section outlining what sources have already been consulted. ATi 
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INFORMATION SEARCH SERVICES 


these segments serve to clarify the client's question. In addi- 
tion, they can provide data that can be used to generate financial 
support for the project.’ (See the Marketing section, pp. 108-124, 


for additional details.) The Project CITE request form is followed 


by a step-by-step explanation of its use. 


The SEEK form a}so includes a section on the back to list the 
resource ‘sed by the staff in their response to the question. 
Project Ci:E keeps records on the same information by attachiag 
the séearcn strategy and references recommended to the form before 
it is stored. | 


Maintenance Of a chronological log of search requests is a 
basic, daily activity. Copies of CITE and SEEK's logging forms-- 
simple charts that provide a space for basic search information-- 
are reproduced in abbreviated form on Page 89. As each search is 
completed, it is "logged cut" on these forms. 


After the search is logged out, the search request form, with 
its récord of resources and computer strategy, is stored. It is 
useful to assign one or more {no more than three) subject terms to 
this record for future use. ERIC descriptors are the natural choice 
for such indexing, since these terms wii] probably have been 
employed when the computer search was conducted. A catalog of the 
subject term: must be maintained to allow easy retrieval of the 
search forms. , 


FORMS AND RECORDS 


PROJECT CITE'S SEARCH REQUEST LOG 


REGION, —— CCTY. Se ;—“‘(SSCiREWERSC CCEA 


FULL OR COMPUTER GALY = NUMBER ALONE 
40 CONTRACT SEARCH = RCS 


CITE OMY = * 


. PROJECT SEEK'S SEARCH REQUEST LOG 


FULL 
pats SEEK TURR 
SEARCH DATE RECUESTOR’S REQUESTER'S OMPUTER ONLY GATE AROUND 
NUMBER REC'D WAMC & INSTisuiauN POSITION REQUEST GntY=C (manual) SEMT TIME 
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EXPLANATION OF THE CITE REQUEST FORM 93 


Step 1. Describe the Client: Note his position, school, 


address, etc., for your records and for future, correspondence. 
This data may contain some clues about client status and back- 
ground, the context of the problem, and questions to ask. 


. 4 


Step 11. Define and State the Problem: Ask the client to 

descr explicitly what the problem is and what zolution is 
sdught. For example, is the client developing a curriculum 
guide, are the materials to meet a specific instructional need, 
etc.? Help the client expand, narrow, or qualify the specific 
subject, appropriate age or grade levels, and any other restric- 
tions. Restate the problem to make sure you understood what was 
satd and to allow the clier* to clarify the problem further. It 
may help to ask what the s..uation will look like when the 
problem is solved. Transfer the finalized search statement 
onto the space’ provided. 


Step Ill. Define How the Information Will be Used: Ask 
the client how the information you provide will be used--for 
example, for the client, for a teacher training workshop, for 
a curriculum committee, for the superintendent, or district 
_ Supervisor, etc. Why is the information necessary? What is the 
purpose or goal? The response to these questions may define the ae 
problem further (or even alter the inquiry) and also help to 
clarify the quantity, depth, and form of the information needed. 


Step IV, Indicate the Grade Level: Check the grade level 
at which the requested information will be used. For example, a 
request for science curriculum guides would need to be limited by 


grade, since elementary science guides differ vastly from 
secondary guides. . 


Step ¥. Indicate Other Resources: Check the other sources 
which the client has consulted or intends to consult. This infor- 
mation serves as a basis for the searcher to determine what 


materialsewill be most useful for the client and to avoid 
unnecessary duplication. 


Step VI. Complete and se the Authorization: Indicate a date 
needed only {f it Fs an exceptional situation. Consider the nature 
of the information request and indicate the most suitable search 
type. s (If so desired, tne information consultant can make this 


decision.) 
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~ COMMUNICATING WITH THE CLIENT 


When the search is completed and sent out from,the center, 

there are & variety of forms that can accompany or follow it. . The 
series of forms, used by both CITE and SEEK and reproduced on ‘ 
pages 95-98, serve as aids to the client when using the search. 
The forms list titles and references that are included in the 
search, instructions for using the ERIC bibliography, and addi- 
‘tional services: number of microfiche and journal articles avail- 
able from the service and how to order them. CITE also sends a 
Short, self-addressed evaluation card with each search. In six 
weeks, CITE mails a follow-up evaluation card to every third search 
‘request client. The fol'ow-up evaluation card is reproduced on | 
fr page 99. Negative responses on these evaluation cards can ‘be 

addressed in various ways. In some instances a second attempt at 

the search will be necessary. In others, a clarifying telephone | 
call will suffice. . ; * | 


The National Testing Service has developed a longer form, 
"The Inmediate Feedback Form," which might provide additional 
“suggestions for questions to include in an evaluation form. The 
longer form is found on page 100. On page 101 is @ cover letter 
from SEEK who uses the form. 
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COVER LETTER 
SENT WITH MANUAL SEARCHES THAT 00 NOT INCLUDE A COMPUTER PRINTOUT 


% 


4, 0, GIODENS : JACK STRAHORN 3 Ht MC CONALG 
O98T Het Oem eagant ObGt byor meas Indie ° 2U0E NVoR a NI RNR Ret 
IMO TALE THO OTaTE PEOC Has Pimance 


; a Stats Bepartment af Education 


LESLIE FISHER, Supenacenient 
LLOVO GA AHA. Depuny Suomimengent 
TOM CAMPRELL. Acseciate Oeouty Superintendent 
7800 Nerh Lecoln Bouieverd 


Phiahoma City, Galshoma 73105 


Re: Search Nun.ber. ee. Gee 


Thanks for your informasion request. The results of our search are enclosed, along with 
instructions for use and ordering additional materials. 


In processing your request for information, we have used a variety of resources; ¢.¢; 
ERIC (Educational Resources Information Center), other compucer data bases, State 
Oepariment of Education Resource Base, Oklahoma Oepartment of Libraries, other 
Okiahoma agencies, and many other sources—doth individual and organizational. As 
many of our seziches are done on computer data bases, the results may de in a somewhat 
unfamilias format which may take some study on your parte. 


We hope we have helped answer your questions. !f not, please let us know, and we will 
try again. Your response is taken seriously and does make a difference. If you need 
additional information of have any other comments or Questions, Please write or Call. 


Sincerely, 7 


Project SEEK Staff 
(405) $21-3491 


Enclosures: 
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ORDER FORM FOR ERIC DOCUMENTS 


ot Sa ae ee — ” Project SEK 
4 OWahome Stale Department of Exiucatson 
2500 North Lincoln 
OWahowa City » OWahoma 73105 
305.521.3491 


ORDER FORM FOR ERIC DOCUMENTS SEEK Search No. 


instructions: Up to ten documents on microfiche are included with each search, (ree of charge. 
List below the ED Number teg. ED 128202), and the ith of the documents 
you wish, Be euce the ERIC document ie available from EDRS as noted im ihe 
citation. ASow one lo .wo weeks for delivery. 


ERIC 7 SEEK 


Use ED Number 
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® For marking answers, use No. 2 pancil aaly. 
© Pioase fill in af circles completely (@), 

© Maka no marks outside of the exclet. except whera requested. 

© Wetton information should be given only where boas: {[___] neve bate suPpliad. 
® Erase completsty ony enswers you wih to charge. 
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NTS IMMEDIATE FEEDBACK FORM 


6. How timely sg the nlormatinn OF qtystence 10ward 
addeesting yous 0119.08 sequent? (Please fill 9 one 
“ gurede.d 


1, How urgent of preniung the sequest that monveted 
you to meke ute of the inforenenon service? 
(Prease 4.91 «n one Circie.} 


Too ate to Much ahead of 


be uretut 10) 2 ® wen needed 


Nor at all preva G) DOO OExtremeiy Mesnng 


2 You received mote: 
teview them? (Plea 


IMMEDIATE FEEDBACK FCRM 


Non at ah ©) 


2. 19 You have ceceived 
cOnssttantl, how wo 
that aseistance? (Pie; 


Please Provide Your Gpincom tegatding ine inforenstion — 
OF sststanca Proved to You Thenk you very euch 


G) Finding resources 
@ HetPing with Pan 
3) Giving solutions t 


IDENTIFICATION NUMBER 
Stam Regios Linker Service 


4. To wher extent # th: 
selevent to your oF 
crecie.l 


SOOO] |] 


None relevant © 


eo 


0 GiOCENS JACK §) FAHOAN 3.4.4 DONalG 
aABBT Busan eOtnd *18T Sutra aTeNsent - etat ty*(e:arTincrer 
ints Tavctronm STATE FEC @aL Financt 


State Bepartment of Education \ 


LESLIE FISWER, Supenntenaanr 
LLOYD GRAHAM. Oeouty Sune niengent 
TOM CAMPBELL, Associate Ceputy Subermtendent 


2500 North Uncoin Boulevard 


Sblahoma Gity, Phishems 73105 


Re: Search Number___ % 


Thanks for your information request. The results of our seatch are enclosed, along with 
instructions for use and ordering additional materials. Fea 


In processing your request for information, we have used a variety of resuucces; e.g. 

ERIC (Educational Resources Information Center}, other computer data oases, State eo 
Department of Education Resource Base, Oklahoma DePartment of Libraries, other 

Oklahoma agencies, and many other sources—both individual and orgamizationai. As 

many of our searches are done on computer data bases, the resuits may be in a somewhat 

unfamiliac format which may take some study on Your part. 


We hope we have helped answer your questions. If not, please let us know, and we will 
“ try again. Your response is taken seriously and does make a difference. If you need : . 
additional information or have any other comments or questions, please write or call. 


Sincerely, 


P oject SEEK Staff 
(505) $21-3491 


Encle sures: 
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indicate weaknesses, gaps, or resources the center needs but 
does not have. - 


(a 


ACQUISITIONS INPUT Home 
Search # 
Date 


General eubject area 


SPecific subject ares 


Did a “bomb aearch” ge"erate thia iaPput? 


Yes “no 


If Yes, briefly describe your attempts to 
cOBPlete the aearch. 


ACQUISITIONS SEARCH SOMB FORM 
1pj 
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ee ~ INTERNAL RECORD-KEEPING AND COMMUNICATION 


There are several aids used by the CITE and SEEK staffs 
to keep track of office details that might be lost in the day- 
to: day duties of their projects. The ACQUISITIONS SEARCH BOMB. 
gives an immediate record of failures or partial failures in 
ERIC attempts to respond to client questions. The BOMB forms are 
PA ton Provided by ER BS te 
kept on each searcher's desk and are passed on to acquisitions 


* 
’ ‘ 
i 


center soon, a SEARCH ALERT is sent to the contact person, out- 
lining the reason for-the delay and giving some assurance that 
the search has not been lost or forgotten. . 

; " ; 


Coordinating inlormaseon for Texas educators 
SEARCH ALERT! SEARCH ALERT! SEARCH ALEAT! 
TO THE CITE CONTACT PERSON ADDRESSED: 
The following reduegt for information wag 


received on - %It ig 


being processed but hag been delayed: 


The delay hag occurred because: 


I anticipate tbat the search will be 


completed and mailed by: 
a ————— 
If thig i not satisfactory, please call 


me, add I will attempt to speed up the 
process. Thanks. 


Your CITE person 


Souttwwest Tower 211 East 7in Stewe: Ausion. Teaas 78701 476 6861 


CITE SEARCH ALERT 
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ae “Ig it is evident that the search will not be out of the —_— 


ERIC 


Qin 


USER FORMS 


An example of the contract Project CITE asks its Regional 
Service Center contractcrs to sign is reproduced on page 105. 
(A copy of the graduated fee service schedule to which the con- 


contract is a copy of the User's Statistics and Explanation 
Report, page 106. CITE keeps records on the number of searches 
each Regional Service Center asks for per quarter. By noting 
who asks for the searches, Educational Service Center contact 
persons are informed of just who is using the service. This 
information is alsc helpful to show the funding agency or 
sponsoring institution. : 


A USEFUL RULE OF THUMB FOR FORMS 
A rule of thumb which was suggested by a Project CITE 


staff member might be useful to remember: regardless of 
the good intention in its development, if a form is not 
used during a six-month Period, it should be eliminated. 


tract alludes is found in the Marketing Section.) Following the. . 


ERIC 


iin 


{Client Administrator Signature) 


_ ee ne 


{Executive Director, ESC Region XIII} (Date) 


{Project CITE Director) (Date) > 


P.0. Reference Number P.o. Date 
To be billed: Annually Quarterly (circle one} 


CITE CONTRACT 
ltiy 
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Please send three (3) signed copias of this contract to: 


CITE Resource Center 
Southwest. Tower ’ 
212 Sast 7eb Street 
Austin, Texas 78701 


. 


COMPUTER SEARCH AGREEMENT 


TE Rasource Center, 211 East Seventh Straet, Austin, hereby agrees and 
contfacts with to provide computerized literature 
searches and other services st level » 8s specified on the attached 
fae/service scheduie, affective Septembar 1, 1976. 


This contract is to be in effect from the first day of » 
lg___ to the lgst day of , 19__. CITE Resource Center agrees to 


provide ell ssrvices specified for the level of service hereby contracted for. 
agrees to pay the quarterly minimum of $ 


and fr. any searches above the contracted minimum at the rate-per-search spet- 
ified for that level. 


Clients may alter contract terms for succeeding quarters by mutual ag- 
reement in writing 15 days prior to the termination of their current contract. 
This contract pertains only to services outlined on the effective service/fee 
schedule. 


heraby authorizes this contract with Education 


EVALUATION FEEDBACK 


Total Forms Returned , 

° Computer 
Manual 

Return Rate 


CONTRACT SEARCHES LEFT IN QUARTER 


~\ * 
cd 
1 Oy ~ 
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~ 

Zz 

‘ C.I.T.E. USER 

CITE Users’ Statistics and Explanati-n Report 
7 ESC Region 
F ai 
7 for the sof 
r - 
: NUMBERS 
Computer (contract) Searches Run _ 
“Manual Only” Searches a —_— 
Total for month 
BY WHOM 
; ' Sugerintendents 
Principals 
Coordinators/Cons./etc. 
a Teachers 
ERIC ESC staff i 
Prato Pov oe] 


Others : 
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a MARKETING g 


A successful marketing atrategy defines the products 
or servicea offered, prices then accurately, then 
distributes and promotes them. 


PRODUCT " 10 
PRICE AND PLACE _ 1 
Qo. PROMOTION 115 
ENC Print Materials . 117 
Television and Radic / 422 


efts aia ae 349 


While the term "marketing" has not often been used by e 
. educators, information specialists or librarians, it is a vital : 
part of a successful information search service. To those unfami- 
liar with the field, marketing is often viewed aS a hard-sell, 
“Madison Avenue” technique which skillfully packages a product 
and manipulates prospective buyers to ensure high sales figures. . ~ 
There are aspects of marketing, however, which have relevance ; 
for information services that sincerely want to address rea’ 
client needs. 
The functiun of an information search service is to provide 
its clients with information about products, ideas, and services. 
To be able to perform this function, the service must correctly 
determine client needs and monitor them as time goes on. Deter- 
mining and monitoring needs in order to respond with a saleable 
product is what successfu) marketing is all about. In addition, 
a project which exists with institutional support must be able to 
demonstrate to the institution that it performs worthy and essential 
services. That, too, is marketing. 


offered, prices them accurately, then distributes and promotes them. 


A successful marketing strategy defines the products or services ° : 
Marketing theory calls this the "Four P's" of 2 marketing plan. 


THE FOUR P'S OF MARKETING 


. Product 
. Price 


T 
2 
3. Place (Distribution) 
‘4. Promotion 


The following provides some ideas about the "Four P's" as applied 
to an information search service. What is suggested hers only © 
scratches the surface of marketing. Additional sources of informa- 
tion about marketing can be found in the Reference Sect‘on. 


PRODUCT =—ssié«sy 


Obviously, the product of an educational information search 

service is information. ‘'n further defining the product, however, 

_ the information search service can begin by identifying its client 
groups more specifically. Once this is done, the sérvice can then 
initiate and maintain contact with the clients to determine their 
specific information needs. Individual users will of course have 
their own requirements and eccentricities, and there wil] be some 
problems in separating true need from want, desire or demand. 
Expression of need is not always clear, and assessment of the 
intensity of a need is difficult to determine. However, once the 
needs of the client population are determined, it will be necessary 

’ to decide which specific needs apyly to the largest number of . 

potential users. 


To hegin to determine need, it will be useful to segment the 
clients intc specific groups. An educationa! information search 
service, for example, could send a survey questionnaire to a 


Lay \ 
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Peopte buy through their senses. If the service can gesign an 
eye-catching campaign for its awareness efforts and an attractive 
package for the product itself, there will be more interest in 
examining what's inside. ° 


PRICE AND PLACE 


The price and distribution of the product will depend sn who 
the client group is and where it is located. Price wili also 
depend on how the search service ts set up: whether a for-profit, 
independent business effort, or a service offered by an institu- 
tion on a free or cost basis. Distribution, too, wil] depend on 
how the search service is set up: whether its services are offered 
directly to client groups, or whether a system of intermediate 
linkers is employed. 


Due to state Taws, Oklahoma's Project SEEK does not charge for 
its services. It serves all educators in the state directly, without 
the use of intermediate linkers. Project SEEK is aided in its 
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selected number of superintendents, perhaps in urban school 
districts, asking what kinds of information services they prefer. 
Ideally, once the most responsive possibilities have peen deter- 
mined, the service should test market the product with those 
clients first, before beginning the general marketing effort. 
> 
In addition to test marketing with small sample populations, 
@ successful marketing strategy will test market the packages 
that will present the service. It is. more effective if the 
ERIC right message jin the right media can be sent to the client. 
i Marketing evaluation discloses that better than 60 percent of 
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distribution efforts by the existence of the VIEW (Vital Informa- 
tion in Education and Work} program which provides career informa- 
tion microfiche. VIEW has Placed over 860 microfiche readers 
throughout the state and has agreed that its readers may be used 
to read microfiche provided by Project SEEK. SEEK's staff can pin- 
point the location.of the readers by referring to the VIEW 
Directory. With each order for microfiche, SEEK sends the notice 
reproduced on page 113. - 
Texas' Project CITE operates a little differently, serving 
educators throughout the state via an intermediate linking system 
set up with the twenty Regional Service Centers. In setting up its 
distribution system, CITE was careful to involve the service centers 
in the planning process so they\would have a stake in the project's 
success, CITE also serves educators tn surrounding states via the 
Regional Exchange at Southwest Educational Development Laboratory. 
Texas’ Project CITE charges a fixed fee set at five levels and 
based on quarterly use of services for both service center sub- 
scriptions and non-service center subscriptions. Individuals may 
also submit requests at a fixed fee per request. A copy of CITE's 
fee schedules appears on page 114. 
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Level [¥V 75 searches per Quarter @ $1350 per Quarter, 1.e.+ 315 eacn. 


Level ¥ 100 searches per quarter @ $1500 per quarter. t.e.. $15 each. 


Each contract to be backed by these services: 
Ten documents in microfiche with each search. at %0 Cost. 


Five journal articles Phatocopied with each search. as 
avaitabie. 


Paper copy of microfiche documents @ $.10 per page. 

Addttional microfiche, or those not ordered im connection with 
a search, ® $.20 Per sheet of film. 

Clients may receive up to fifty citations of EnIC materials, 
OF & waxtmum of twenty-five citations from another database. 


Searches uSed Over and above the quarterly allotment may be 
subtracted from the next quarter's allotment. or biljed at the 
rate per search of the leve} contracted. 


Contracts are billed annually, in advance, unless quarterly 
bitling is requested. 


NON. SUBSCRIPTION COSTS 


. Individuals may submit requests for computer searches on specific toPics 
at 2 cost of $30.00 per request. 


CITE FEE SCHEDULES AS OF SEPTEMBER 1979 


I}p 


FEE SCHEDULE FOR SERVICE CENTER SUBSCRIPTIONS 


Leve} I 10 searches per Quarter @ $200 per Quarter. 1.e.. $20 each. 


Leve) 11 25 searches Der Quarter.@ $450 Per Guarter, 1.¢.. $18 each. 


Level [11 50 searches per quarter @ $800 Per quarter, j.e.. $06 each. 


Level IV 75 searches per Quarter @ $1059 per quarter. {.e.. $14 each. 


Level Vo 100 searches per Quarter @ $1200 per quarter, i.e.. $12 each. 


Gach contract to be backed by these services: 


t. Ten documents in microfiche with each search, at no cost. 


2, Five journal articles PhotocoPied with each search, as 
available. 


Paper copy of microfiche documents @ $.10 per page. 
4, Additional microfiche: @ $.20 per sheet of film. 


Clients may receive, at their Option, up to 100 citations 
of ERIC materials instead of the normal fifty. 
6, The CITE staff 1s available for training here at the Resource 
Center in use of CITE services, but there are Currently no 
funds for staff travel. 


FEE SCHEDULE FOR NON-SERVICE CENTER SUBSCRIPTIONS 


Level I-10 searches per quarter @ $250 per quarter, 1.¢.. $25 each. 
Levet 11 25 searches Per quarter @ $550 per quarter, 1.e,. $22 each. 


= em eile : ea PAN 2k 
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PROMOTION 


In promoting a product it is useful to remember that there 
are five factors influencing a person's decision to adopt a new 
service or a new product: (1) advantages over the old system; 
(2} compatibility with lifestyle of user; (3) complexity versus 
simplicity of new idea; (4) ease of description of its function 
and (5) divisibility: can it be tried out on a small scale? 


Remember that everyone on the staff of a search service is 
engaged in promoting the product. A highly motivated staff is 
essential. Also remember that the project must promote itself 
to its funding source as well as to its clients. SEEK keeps a 
subject record of search forms initiated by teachers, and 
periodically sends information about pertinent search requests 
to the field staff in the state agency. These field agents 
specialize in various subject areas, so it is easy to route 
pertinent requests to the appropriate specialist. SEEK's cover 
letter is reproduced on p. 116. 


For some groups, an information search service is a new, 
unusual idea. Some potential clients may be threatened by the 
new service. It is necessary to reassure them that the service 
does not compete with or amplify their current responsibilities, - 
but rather will aid and enhance them in their activities. 


As an example, to promote the CITE Project to the staff of 
the Texas Education Agency, the Dissemination Division brought 
together all the groups within the agency that would be affected 
by the new service. A series of meetings was held to share ideas, 
talk about dissemination in general, and to emphasize that rather 


Lig 


indication of peeds, concerns, a and “possible prohlems of teachers te. ees 
with whom you have regular contact. : 


As you travel about the state, contact these teachers to -ee if 
you aight be of help in element the new materials andor 
ideas they received from Project SEEK, 

Thanks for your continued support. 


ds 
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than taking over any function of any other division CITE would 
be helping the divisions out. To continue to receive institu- 
tional support, CITE has made it a policy to provide TEA staff i 
with information even when it has not been requested. CITE also 
keeps Statistics on who uses its services and why. | 
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State Bepartment of Edueation 


COSLIE FIGIICH, Sicsreriniernsens 
LLOVO GRAHAM, Denuty Sunerinienciont 
TOM CAMPBELL, Amsaclow Oeputy Superinigncent 


2500 North Lincoln Boutevard 


Phlahovan City, Dalshoms 73105 
MEMORANDUM 


SUBJECT : 


received by every teacher in the state, thus providing direct 
access to Project SEEK's clients. At the beginning of Project _ 
SEEK, the OKLAHOMA EDUCATOR ran a cover story on the service, the 
headline reading "Project SEEK: New, Free Research Service 

. Created for State Educators.” This headline instantiy catches 
the reader's interest, emphasizing as it does that the service is 
free and designed for educators. The article itself begins with 
"Project SEEK. What is it? Where is it? What can it do for 
you? When can it be done?" and goes on to answer these questio.s. 
Note that the questions are purposely geared to appeal to the 
interest of the clients. Specific practical examples are given 


MARKETING 
Print Materials 


The first item that is usually considered in promoting a 
service or a product is a rochure. If the budget allows, it is 
wise to invest in the services of a professional designer when 
developing a brochure. It may be necessary to redesign the 
brochure after it has been in service for awhiie, since services 
and products will change according to client needs. One example 
of an information search service brochure, developed by Project 
SEEK, is shown on pages 120 - 121. 


If the search service is part of a larger organization that 
publishes some kind of newsletter or paper, full use should be 
made of this medium. Since Oklahoma's Project SEEK ishoused in 
the Communication and Dissemination Division of its SEA, it can 
place notices about services in two publications, THE OKLAHOMA 
EDUCATOR and the SUPERINTENDENT'S NEWSLETTER. 


(405). 521-349] 


We've found answers for more than 500 
other educators on questions ranging 
from mainstreaming to energy usage, 


We can find an answer for you, too. 


Project SEEK 
{Sooner Exchotige tor Educational Koowledge} 


Another service of your 


Oklahoma 
State D¢partnent of Education 
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of searches on topics of current interest to educators, such as 
preschool and early childhood handicapped teaching techniques. 


Each month thereafter Project SEEK has run an advertisement 
in the OKLAHOMA EDUCATOR with eye-catching titles and Simple 
messages. For example, “We've got 25 million answers: ask us 
a question." Samples of the advertisements run by Project SEEK 
are reproduced on page 119. SEEK follows a,similar strategy in 
the SUPERINTENDENT'S NEWSLETTER, which goes to all Oklahoma super- 
intendents. A sample advertisement is reproduced below. 


ADVERTISEMENT IN 
SUPERINTENDENT'S NEWSLETTER 
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Television ang Radio 


In addition to printed materials, the service should use any 
access it has to educational television spots or radio public 
service announcements. Such time is free, so project costs can 
be limited te development of the advertisement. If the service 
is part of a state or local agency, there may be a media depart- 
ment which could be used. Project SEEK has a 10-minute slide- 
tape awareness presentation which its staff shows tO clients. 


Demonstrations and Workshops 


Another important component in promoting a product is personal 
.contact in the field, usually through practical demonstrations of 
services or products offered. Oklahoma's Project SEEK sets up 
exhibits at workshops and conventions, such as the State Teacher's 
Convention held in Oklahoma each year. A portable computer terminal 
is used to run searches for teachers on the spot. Such demonstra- 
tions always generate interest and enthusiasm. 


Project SEEK also presents workshops to selected groups. Work-— 
shop requests are collected whenever feasible, perhaps at convention 
exhibits. SEEK's REQUEST FOR WORKSHOP form is reproduced on page 123. 
Also gathered at workshops aud conventions is information about the 
level of awareness of target groups about Project SEEK and ERIC. 

The form is a simple one and is reproduced below. 


PROJECT SEEK 
AMAREKESS AMD USE INFORMATION GATHERING FORK 
Name and School Mailing Address Aware of oe dware of | Used 


a i. a 


Soe oles = 


t 

| Bap eS. Ps ee be 
tn a i 
| 


FRRIETT BETE'S 
FEMGEST A eee 
hy 


oO" 


eee Soe fe ste eo Leo 


MARKEIING: CAPLUKING APPLILAFLUNO run COW] P . 
TIONAL DISSEMINATION by the NTS Research ; s” 
Corporation (2634 Chapel Hill Blvd. , Durham, & 

N.C. 27707). , ; 
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One bit of important advice to remember about marketing: 
it must be continuous and repeated. It takes time for a message 
to make an impact and people tend to forget easily. Staff turn- 
over \cithin the client population results in potential clients 
who are back at the awareness level regarding the search service. 
‘Repeated telling never hurt an information search service. 
The information in this segment, on marketing has been presented 
- as an introduction for anyone interested in promoting a search 
service. Success in the activity often rests on the creativity 
and initiative of project staff. For more suggestions: and deta Is © 
the reference listed below might be useful. , ‘ 
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BUDGET - g 


Building ina bit of 'mad money' and a margin for 
rising costs and unexpected emergenctés is always 
essential. ~~ / 
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| Administrative ASSIS tant 
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Staff Training and Development 


. Consultant Fees 
; Computer use treining (initiet end continuous) 
Treining for new staff 
Trevel and expenses to conferences 
Other Technical Assistance Training : 7 
Professional Journal Sudstriptions 


[astitutions! Costs 
Staff Benefits 
Overhead 


Promotional PSAs (radio/tetevision) 


Promotional Slide/Tape Presentation 
Writing 


Materials 


Resource Guides 


Des! 
vriting 
Layout 
Printing 
Royalty Fees 
Mailing 


Information Searches 


Search form development 
Search form reproduction 


Computer Costs 
Periodical Duptication Costs 


AFTERWORD 


by Preston C, Kronkosky 


4 


state, or nattonal level, and that information search services 
provtde educators an important service. The opening remarks were 
followed by a series of concurrent sesstons over a two-day pertod 

tn which staff members of Texas' Project CITE and Oklahoma's Project 
SEEK discussed the vartous aspects of their operations, from acqut- 
sittons of matertals to computerized information retrieval to 
marketing the service. John Peterson, Director of Resource and 
Referral Service and Judy Conrad from the ERIC Clearinghouse for 
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In the early part of January 1980, the states served by the SEOL 
Regional Exchange (SEDL/RX) requested that a regional workshop be 
planned on “ButIdtng State-Based Information Resource Centers." Two 
of the states, Texas and Oklahoma, had such centers, called search 
services, and four were tn the process of developing them, either 

_ tndependent of federal funding or as part of state capacity butidtng 

, grants emphastzing dissemtnatton. The workshop gave the SEDL/RX an 

opportuntty to arrange for Texas and Oklahoma to share thetr experi- 
ences with the other four states. In thts way, two of the RDx national 
goats were fulftited: (1) to promote coordination among dissemtnation 
and school improvement programs and (2) to provide informatton, technt- 
cal assistance, and/or training which Support disseminatton and schoo} 
improvement efforts. . 


"Building State-Based Information Rescurce Centers" held at SEDL 
jin Austin, Texas, began with opening remarks by Virgtnta Cutter, 
> former Director of Dissemination for the Texas Education Agency and 
ERIC ; now a private consultant. Mrs. Cutter, widely respected for her : 
———— achtevements in the field of dissemtnatton, stressed that making 


Qin 


The enthusiasm and high level of interest on the part of 


. participants at the workshop, coupled with the request afterward 


from Pat Martin, Director of Texas' Project CITE, that the. 
information be pulled together in a single document, prompted 

the SEDL/RX to decide to develop the handbook, INFORMATION SEARCH 
SERVICES FOR EDUCATORS. . 


Sharon Adams, coordinator for the workshop and a Dissemina- 
tion Specialist who has worked closely with Projects SEEK and CITE, 
and Martha Hartzog, a Technical Writer with experience in develop- — 
ing handbooks and in document design, tock on the task. It was 
the intent of Adams and Hartzog to produce a handbook which would 
have the widest possible application. First Hartzog wrote up the 
information presented at the conference, dividing it into chapters, 
continuing to use specific examples from Projects CITE and SEEK. 
Adams reviewed the materials, rewriting them to be more generally 
applicable. The first draft was reviewed by Nancy Baker Jones, 
Dissemination Speciaiist, and by Projects SEEK and CITE. SEEK and 
CITE continued to help throughtout the development process, providing 
answers to specific questions, new copies of forms, and so forth. 
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Rural Education and Small Schools (ERIC/CRESS) detailed the 
services provided by their respective Organizations. The 
workshop ended with a presentation by James Treece, an attorney 
and professor of law at The University of Texas at Austin, 
concerning the fmplications of federal copyright law for search 
services, and with closing observations by Virginia Cutter. A 
copy of the aaenda for the conference. todether with a list of 
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. a 
After the draft was returned by the reviewers, Hartzog 
incorporated their suggestions and began designing a format for 
the manual which would make it attractive and easy to use. Teri 
Aleman, Senior Secretary, labored long and hard to type the 
document and create the charts. 


Since 1976, the primary concern of SEDL/RX has been to assist 
the six SEAs it serves in developing, expanding, and strengthening 
state-wide and regional dissemination systems which provide 
information about R&D outcomes and other resources. In its will- 
ingness to develop this document, which goes beyond the usual 
conference report, the SEDL/RX staff has demonstrated its dedica- 
tion to this primary mission. 


“ 


Preston C. Kronkosky, Director 
Division of Field Services and 
Dissemination 


Loy 


APPENDIX A: PROJECT CITE SHELF LIST CATEGORIES 


o , . , * 
ERIC : > 


Q- 
ERIC 


ALT 


BIL 


CAR 


CHD 


CLM 


‘ disc 


ADULT EDUCATION 


- The education or instruction of adults, curriculum and method. 


Includes basic skills, functional literacy, lifelong learning, 
continuing education and adult basic education. 


ALTERNATIVE EDUCATION 

Includes both educational alternatives and alternative schools. 
BILINGUAL EDUCATION 

Besides true bilingual education, materials on Non-English Speaking, 
English as a Second Language and "Spanish Speaking Children, etc. are 
included. See also STULIENTS » SPECIAL POPULATIONS, SOCIAL STUDIES, 
MULTICULTURAL. 

CAREER EDUCATION 

Curriculum and methods in teaching about jobs and careers. Also 
includes some material on guidance and counseling in the areas of 
career/occupational opportunities and choice. See also VOCATIONAL 
EDUCATION, GUIDANCE AND COUNSELING. 

CHILD DEVELOPMENT — 


Includes the mental, emotional, social and physical growth of 
children. See also EARLY CHILDHOOD. 


CLASS MANAGEMENT 


. Managenent of children and facilities within the classroom. Includes 
Pline, behavior modification, time and materials management, etc. 
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TEXAS/CITE SHELF LIST CATEGORIES 


ACCOUNTABILITY 


Includes material on the accountability of teachers, administrators, 
and pupils. See also NEEOS ASSESSMENT, COMPETENCY BASED EDUCATION, 
EVALUATION, TESTING. 


ADMINISTRATION 


Direction, control, management and organization of all matters/ 
people pertaining to schools and school systems. Includes materials 
on Principals, Superintendents, Business Managers and others in 
positions of administration; finance, scheduling, attendance and © 
other such topics. See also SUPERVISORS, GUIDANCE AND COUNSELING, . 


COMPUTERS 


All.aspects of use of computers in education. Includes calculators. 
See also ADMINISTRATIDN EDUCATIONAL APPROACHES, INSTRUCTIONAL 


MATERIALS, TEACHING TECHNIQUES. . 
CREATIVITY © 


Teaching and/or using creativity in the classroom. See also 
GIFTED AND TALENTED. 


CRIME AND DRUG EDUCATION 


Curriculum and methods for teaching crime and drug education. 
Includes drug abuse, alcoholism, juvenile delinquency, etc. 
See also SUBJECT AREAS - HEALTH, VIOLENCE/VANDALISM: 


J 


” 


CURRICULUM 


Materials dealing with the planning, development and implementation 
of curricula. Doesn't include curriculum guides in the subject 
areas. See also EDUCATION GENERAL - CURRICULUM GUIDES (Subject 
Categories). 


DISADVANTAGED 


Materials concerning children who are culturally, socially, 
economically and academically disadvantaged. See also GUIDANCE AND 
COUNSELING, STUDENTS - SPECIAL POPULATION, URBAN EDUCATION. 


EARLY CHILOHOOD 


Materials dealing with the teaching and learning of children from 
birth through grade 3. 


EDUCATIONAL APPROACHES 


: Includes comprehensive philosophies and approaches to education; 
= includes such things as interdisciplinary education, lab approach, 
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See also ADMINISTRATIDN. 
‘COM COMPETENCY BASED EDUCATION 


ENC : Includes teaching methods, student competencies, graduation 
manuiremants. ete. See also ACCOUNTABILITY, TESTS/TESTING, 
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INDIVIDUALIZED INDI KULILUN 
See also LEARNING CENTERS, OBJECTIVES, OPEN EDUCATION. 
INNOVATION AND CHANGE 


_ Information on the introduction and implementation of bed er 


| methods or devices into the educational process. Materia 


dissemination are included here. See also FUTURES, AINISTRATION, 
EDUCATIONAL APPROACHES, ALTERNATIVE EDUCATION. 


INSERVICE EDUCATION 


Includes all aspects of staff development and inservice training of 
teachers, administrators, counselors and Paraprofessionals. for 
ectar a see TEACHERS. See also TEACHERS, ADMINISTRATION, 
SUPERVISION. ‘ 


INSTRUCTIONAL MATERIALS 


Information regarding the selection and use of materials, media 
and devices used for the purpose of instruction. See also GAMES, 
COMPUTERS. 


LANGUAGE ARTS 


Includes materials on a1] areas of study which teach control and 
proficiency in the use of the English language, both oral and 
written. Includes English Education. See also READING, BILINGUAL 
EDUCATION, ELEMENTARY EDUCATION, SECONDARY EDUCATION, TEACHING 
FECHNIQUES , EDUCATIONAL APPROACHES. 
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GUC 


HUM 


GUIDANCE AND COUNSELING 


Includes counseling information on dropouts, disadvantaged, other 
exceptional children and regular students. Also includes career 
counseling. ; 


HUMANISTIC EOUCATION 


Includes affective education, values education, moral education, self- . 


concept and other educational approaches which are oriented toward 


LEA LEARNING 
Information on how students acquire se os inciudes theories, 
styles, processes, environment, etc. See also SPECIAL EDUCATION, 
EDUCATION GENERAL - RESEARCH. 

LEC LEARNING CENTERS 
Designated areas of classroom or schoo! equipped with programmed or 
self-directed instructional materials for independent study. See 
LIBRARIES for Learning Resource Centers. See also cIBRARIES, 
INDIVIDUALIZED INSTRUCTION. 

“LIB LIBRARIES 


Information concerning public, academic, special and school libraries. 
Includes library skills. 


MAT MATH 


_ Includes metri: education. See also ELEMENTARY EDUCATION, TEACHING 
TECHNIQUES, EDUCATICNAL APPROACHES, SPECIAL EDUCATION - TEACHING. 


MID MIDDLE SCHOOLS - - 3 
Grades &, 7, and 8. 

MIG MIGRANT EDUCATION 
See also DISADVANTAGED. 


APPENDIX A 


0001 - 0999 General 4000 - 4999 Spelling 
(Grammar, Activities, Methods, 5000 - 5999 Study Skills 
Research, etc. ) See also CONTENT READING 
1000 - 1999 Oral Communication 6000 - 6999 Poetry and Plays 
See also EARLY CHILDHOOD : 7000 - 7999 Miscellaneous 
2000 - 2999 Composition/Writing (Mass Communication, Science 
3000 - 3999 Listening ‘Fiction, Newspapers, etc.) 


ERIC LAW LAWS AND LEGISLATION 
Pru Tox Provided by ERC 


Information on laws and legislation which affect education, educators, 


” 
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MIS 


MOI 


MOT 


NED 


0B 


- OPB 


PAP 


PAR 


PRO. 


MISCELLANEOUS 


For items which do not deal directly with education but are related. 


MOTIVATION 


Techniques and methods for motivating students. See also LEARNING, 
HUMANISTIC EDUCATION. 


MOTOR/SENSORY SKILLS 

See also EARLY CHILDHOOD, SPECIAL EDUCATION. 

NEEDS ASSESSMENT | i 
See also EVALUATION, ADMINISTRATION. 

OBJECTIVES 


Includes development and use of behavioral, instructional, performance 


“and learning objectives. See also COMPETENCY BASED EDUCATION, 


INDIVIDUALIZED INSTRUCTION, ACCOUNTABILITY. 
OPEN EDUCATION . 


Information concerning an educational approach which utilizes the 
student's ability to choose learning experiences with the 

teacher in the role of facilitator and guide. Includes concept of 
Open plan or open area schools where teaching and learning areas 
are structurally Open and not separated by walls. 


PARAPROFESSIONALS | , 


Information about non-professional instructional staff. Includes 
teacher aides. See also VOLUNTEERS, TUTORING, PARENT/ COMMUNI TY 
‘ / 


INVOLVEMENT. 
PARENT/COMMUNITY INVOLVEMENT é 


’ 


Includes parents of both regular and exceptional children. See also 
VOLUNTEERS, ADMINISTRATION, PUBLIC RELATIONS. 


PROFESSIONAL COLLECTION 


Information useful to the Resource Center Staff in planning and 
implementing their activities, objectives and goals. 
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READING . 


See also INDIVIDUALIZED INSTRUCTION, TEACHING mess ELEMENTARY 
EDUCATION, SECONDARY EDUCATION. 


0001 - 0999 General 2000 - 2999 Reading Difficulties 


RSS 


$CB 


SCF 


SCI 


SEC 


SOc 


1000 - 1999 Content Reading 3000 - 3999 Elementary 
4000 ~ 4999 Secondary 


RURAL AND SMALL SCHOOLS 
See also ADMINISTRATION. 


SCHOOL BOARDS 


See also ADMINISTRATION, PARENT/COMMUNITY INVOLVEMENT, PUBLIC 
RELATIONS . 


SCHOOL FACILITIES 


Information concerning schools and school district's physical ; 
structures and materials. Includes school plant, equipment, etc. = 
See also ADMINISTRATION, OPEN EDUCATION. 


SCIENCE EDUCATION 


See also SECONDARY EDUCATION, ELEMENTARY EDUCATION, TEACHING 
TECHNIQUES, EDUCATIONAL APPROACHES. 


SECONDARY EDUCATION a ? 


Materials dealing with general methods and philosophies of 
education at the secondary level. Materials about specific 
subject areas are found under their shelf category. 


SOCIAL STUDIES 


See also ELEMENTARY EDUCATION » SECONDARY EDUCATION, TEACHING 
TECHNIQUES, EDUCATIONAL APPROACHES. 


0001 ~ 0999 General 2000 - 2999 Secondary 
1000 - 1999 Elementary 3000 - 3999 Multi-Cultural 
4000 - 4999 Cons ume r/Economi ¢ 
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0001 ~- 0499 Deaf, Blind, Deaf-Bl ind 2500 - 2999 Mental retardation 
0500 - 0999 Learning disabilities 3000 - 3999 Teaching 

1000 - 1499 Emotional disturbance See also TEACHING TECHNIQUES, 
1500 - 1999 Mainstreaming EDUCATIONAL APPROACHES 

2000 - 2499 Miscellaneous 4000 - 4999 Vocational 
(Hyperactivity, Penchiens! Education 

Tanguage, etc. 


STUOENTS - SPECIAL POPULATIONS 


See also B BILINGUAL EDUCATION, DISADVANTAGED, SOCIAL STUDIES - “MULTI- 
CULTURAL . 


0001 - 1999 Over-Under-Low-Achievers, 2000 - 2999 Minorities 
Slow learners 


SUBJECT AREAS 


-Instructional materials and techniques on all curriculum areas 
except those listed. See also CAREER EDUCATION, CRIME AND DRUG 
EDUCATION, LANGUAGE ARTS, MATH, READING, SCIENCE EDUCATION, 
SOCIAL STUDIES, VOCATIONAL EDUCATION. 


Q00T - 0499 Health 1500 - 1999 Fine arts 
0500 - 0999 Physical education 2000 - 2499 Foreign language 


1000 - 1499 Qutdoor education 2500 - 2999 Energy 
3000 + 3499 Parenthood Education’ 


SUPERVISION - 


Materials on the study of supervision, supervisors and supervisory 
methods and techniques. Includes some teacher evaluation, 
observation techniques, staff development, etc. See also 
ADMINISTRATION, CURRICULUM, ELEMENTARY EDUCATION, EVALUATION, 
INSERVICE EDUCATION, SECONDARY EDUCATION, TEACHING TECHNIQUES. 


TEACHERS 


Includes information on the student teacher, the beginning teacher, 
salaries of teachers, teacher education, the profession of teaching, 
etc. See also EVALUATION (for teacher evaluation). 


\ 
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‘<) 


ERIC SPE SPECIAL EDUCATION 


FullText Provided by ERIC 


TES TESTS AND TESTING 


Includes information on measuring and evaluating pupil progress, 
how to write classroom tests, information on standardized tests 
and specific tests. See also COMPETENCY BASED EDUCATION, 
EVALUATION, LANGUAGE ARTS - STUDY SKILLS, GRADING. 


TUT TUTORING 


Includes information on how to establish a tutorial program and 
general information on how to use tutors. See also VOLUNTEERS, 
PARENT/COMMUNITY INVOLVEMENT ,-PARAPROFESSIONALS. 


URB URBAN EDUCATION 


Includes information about teaching youth in urban areas and 
special needs Of urban schools. See also DISAQVANTAGED. 


VIO VIOLENCE AND VANDALISM 


Includes statistical information as well as prevention of violence 
Eilat See also CRIME AND DRUG EDUCATION, ADMINISTRATION, 
DISCIPLINE. . 


NQOC VOCATIONAL EDUCATION \ 
Formal preparation for an occupation below the baccalaureate 
degree. Includes CVAE, business education, health occupations 
education, technical education, home economics, etc. See also 
GUIDANCE AND’ COUNSELING, SPECIAL EDUCATION (for vocational 
skills). 


Lat 
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TEC TEACHING TECHNIQUES 


Information on specific ways of presenting instructional material 
or conducting instructional activities as well as the teacher's 
manner and method of teaching. Other terms included are teaching 
methods and instructional methods. See also EDUCATION GENERAL, 
EDUCATIONAL APPROACHES, ELEMENTARY EDUCATION, SECONDARY EDUCATION, 
SUPERVISION, Subject categories. 


. © ~ 
TEL TELEVISION 
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eee 
WOM WOMEN . 
a Includes women's studies, women's roles in education, sex bias, 


Sex discrimination and studies for and about women. See also 
SUBJECT AREAS - PHYSICAL EDUCATION, VOCATIONAL EDUCATION. 
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ERIC _ APPENDIX B: “BUILDING STATE-BASED INFORMATION 
—— RESOURCE CENTERS” 
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BUILDING STATE-BASED IMFORMATION RESOURCE CENTERS: SEDL REGIONAL EXCHANGE wORKSHOP 
Thuridey. Februery 28, )980 


(continued) 


pwic CENTER STH FLOOR CONFERENCE AREA 


Morketing: deme suggestions for 
avaerenwes astivicies sad publicity 


techniques for getting owt the 
wore about your service. 


Your of SEDL: a brief vitit with the current SER Prosects. 


Friday, February 29, 1980 
(e}) fn 5th Floor Conference Room} 


9:00-10:00em | A word from the Cltents (A group of educacore from the austin Fegion who have uned Cite 
services--prae and cons end guqpeations for the future.! 
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1000-10: 1$am 


10:15- Oiseussion Sesion Panel of workshop presenters addrags isquer of “Working With Linkers’ end 
11: Wen “Pouetble Trowbie Spats.~ 


Audience Questions & Comments ere welcome 


errr rrr rrr ry Cr ee ee ee ert 


11:30-1:00pm Luach 


1:00- The Federal ald aa Law: What it Means for your Center 
9:00¢m James Treece 
pateier: University of Texas School of Lew 


3:00- Closing Remerks 


— Evaluation 


MISSISSIPPI: 


NEW MEXICO: 


OKLAHOMA: 


ROEP VI: 
CONSULTANTS: 


PROJECT CITE: 


REGIONAL 
EXCHANGE: 


OTHER: 


Weems wee eM -—- ae ree 


John Barlow (State Department of Education, Jackson) 
Yvonne Oyson (State Department of Education, Jackson) 
Annie Bess Hinton (State Oepartment of Education, Jackson) 


Karen James (State Department of Education, Santa Fe) 
Katharine Lansdale (Farmington Municipal Schools, Farmington, NM) 


Jack Craddock (Project SEEK, Oktahoma City) 
Janetle Lee (Project SEEK, Oklahoma City) 
Wilda Copeland (Project SEEK, Oklahoma City) 


Heten Bush (Oatlas, Texas) 


Judy Conrad (ERIC/CRESS, Las Cruces, NM) 

Virginia Cutter (Private Consultant, Austin, TX) 

Linda Kemp (Texas Education Agency, Austin, TX) 

John Peterson, (RRS, Chio State University, Columbus, OH) 

James Treece (University of Texas Graduate School of Law, 
Austin, TX) 


Pat Martin 

Jan Anderson 
Deborah Daniels 
Jane McCarty 
Waunda Stedman - 
Anna Stewart 
Charlotte Tripp 
Eva We. tmoreland 


Preston C. Kronkosky 
Sharon Adams 

Martha Hartzog 
Nancy Baker Jones 


Laura Traywic« (Comal ISO) ¢ 
Stan Orezek (Region XX) 
Nancy Baglin (AISO) 
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Sara Murphy (State Department of Education, Little Rock 
Cani Flynn (State Department of Education, Little Rock 
Willfe Hardin (University of Central Arkansas, Conway, Arkansas) 
Oick Madaus ‘(Arkansas Library Commission, Little Rock, Arkansas) 


